
DAI HQC THAI NGUYEN
TRUONG BH KINH Tit vA QTKD

CONG HOA XA HOI CUU NGHIA VI~T NAM
DQc l~p - Tl!' do - H~nh phuc

Thai Nguyen, ngay .lUhimg ..f ndm 202{)S6~O. IQD-DHKT &QTKD- TTPC

QUYETDJNH

v~vi~c Ban hanh Quy dinh quy trinh ti~p cong dan ciia Truong Dai hoc Kinh

t~ va Quan tr! Kinh doanh

Can CUQuyet dinh s6 136/2004/QD- TTg ngay 02 thang OS nam 2004 cua Thu

nrong Chinh phil v€ viec thanh l~p Truong D<;1ih9C Kinh t~ va Quan tri kinh doanh thuoc

D<;1ih9C Thai Nguyen;

Can cir Luat Ti~p cong dan s6 42/2013/QH13 ngay 25 thang 11 nam 2013;

Can cir Luat khieu nai s6 02/20111QH13 ngay 1111112013;

Can cir Luat t6 cao s6 25/201S/QH14 ngay 12/6/201S;

Can cir Nghi dinh s6 64/2014/ND-CP ngay 26 thang 06 nam 2014 cua Chinh phu

quy dinh chi ti~t thi hanh mot s6 di€u Luat ti~p cong dan;

Can cir Thong tir 06/20 14/TT-TTCP ngay 31110/2014 cua Thanh tra Chinh phu v€

quy dinh quy trinh tiep cong dan;

Can cir Thong tir 07/20 14/TT-TTCP ngay 31110/2014 cua Thanh tra Chinh phu guy

dinh quy trinh xu ly dan khi~u nai, dan t6 cao, dan ki~n nghi, phan anh;

Can cir Thong tu 02/2016/TT-TTCP ngay 20 thang 10 nam 2016 cua Thanh tra

Chinh phil v€ vi~c sua d6i, b6 sung mQt s6 di€u eua Thong tu s6 07/2013/TT-TTCP ngay

31 thang 10 nam 2013 eila Thanh tra Chinh phil quy dinh quy trinh giili quy~t khi~u n<;1i

hanh ehinh;

Can ell Thong tu s6 40/20 13/TT-BGDDT ngay IS thang 12 nam 2013 eua B(>Giao

dl,lCva Dao t<;10Quy dinh v€ vi~e ti~p eong dan, giili quy~t khi~u n<;1it6 cao;

Can ell Thong tu s6 25/20 19/TT-BGDDT ngay 30 thang 12 nam 2019 eua B(>Giao

dl,leva Dao t<;10v€ vi~c sua d6i, b6 sung m(>ts6 di€u cua Thong tu s6 40/2013/TT-BGDDT

ngay IS thang 12 nam 2013 eila BQ Giao dl,lcva Dao t<;10Quy dinh v€ vi~e ti~p cong dfm,

giili guy~t khi~u n<;1it6 eao;

Can ell Thong tu s6 320/20 16/TT-BTC ngay 14112/2016 eua B(>Tai chinh v~ Quy

dinh eh~ dQb6i du6'ng d6i vai nguoi linn nhi~m Vl,lti~p eong dan, XlI" ly dan thu khi~u n<;1i,

t6 eao, ki~n nghi, philn anh;
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Can cir Quyet dinh s6 17711QD-DHTN ngay D2 thang 10 nam 2019 cua Giam d6c

Dai hoc Thai Nguyen v€ viec Ban hanh Quy dinh v€ trinh tv, thu tuc tiep cong dan va xu

ly dan khieu nai, t6 cao, ki~n nghi, phan anh cua Dai hoc Thai Nguyen;

Theo d€ nghi cua Truong phong Phong Thanh tra - Phap che,

QUYET DlNH:

Di~u 1. Ban hanh kern thea Quyet dinh nay "Quy dinh quy trinh ti~p cong dan cua

Truong Dai hoc Kinh t~ va Quan tri kinh doanh".

Di~u 2. Quyet dinh nay co hieu hrc k~ illngay kY va thay th~ thay th~ N9i quy tiep

cong dan cua Truong DHKT &QTKD ban hanh kern thea Quyet dinh s6 285/QD­

DHKT&QTKD ngay 08 thang 04 nam 2015.

Ch~ d9 b6i dirong cua can b9 thuc hien nhiem vu ti~p cong dan thirc hien thea Quy

dinh hien hanh.

Di~u 3. Tnrong phong Phong Hanh chinh - T6 chuc, TruOng phong Phong Thanh

tra - Phap ch~, Lanh d<;tocac Phong, Khoa, Trung tam, ca.c t6 chuc va ca nhan co lien quan

chiu tnich nhi~m thi hanh Quy~t dinh nay./.

~
7\T • h~ iflYO"l n (In:
- Ban Thanh tra - DHTN (b/c);

- Nhu Di~u 3 (t/h);

- Dang Uti Website;

- Luu: VT, TTPC.

~,
B.,
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D~IHOCTHAINGUYEN
TRUONG DH KINH TIt vA QTKD

CQNG HOA xA H(H cnu NGHiA VI~T NAM
DQc I~p - T\l' do - H~nh phuc

QUYDINH
Quy trinh ti~p cong dan ciia Truong D~i hoc Kinh t~ va Quan tr] Kinh doanh

Chirong I

NHUNG QUY DJNH CHUNG

Di~u 1. Ph~m vi di~u chinh

Van ban nay quy dinh trinh t1,1',thu tuc ti€p cong dan tai noi ti€p cong dan cua Truong

Dai hoc Kinh t~ va Quan tri kinh doanh (BHKT&QTKD); viec phan loai, xtr 1)1,cac dan:
I

khieu nai, t6 cao; kien nghi, phan anh ducc chuyen den Truong BHKT &QTKD va noi ti~p

cong dan.

Di~u 2. D6i tuong ap dung

1. Cac dan vi, nguoi thuc hien nhiem vu ti~p cong dan va xu 1:9cac dan thtr do Hieu

tnrong giao.

2. Ngiroi khieu nai, t6 cao, kien nghi, phan anh tai noi ti€p cong dan cua Nha tnrong.

3. Co quan, t6 chtrc, ca nhan c6 dan khieu nai, t6 cao, kien nghi, phan anh glri d~n

Nha tnrOng.,

Di~u 3. Nguyen t~c ti~p cong dan

1. Vi~c ti€p cong dan phai duQ'c ti€n hanh t~i nai tiep cong dan clla Truang

BHKT&QTKD.

2. Vi~c ti€p cong dan phai bao dam cong khai, dan chu, kjp thai; thu Wc don gian,

thu~n ti~n; gift bi m~t va bfm dam an toan cho nguai t6 cao thea quy dinh eua phap lu~t; bao

dam khach quan, binh ding, khong phan bi~t d6i xu trong khi ti€p eong dan.

3. Ton trQng, t~o di~u ki~n thu~ lQ'icho cong dan th1,1'chi~n vi~c khi€u n~i, t6 cao,

ki€n nghi, pharr :inh thea quy dinh cua phap lu~t.

Di~u 4. M1}cdich cua vi~c ti~p cong dan

1. Huang ddn cong dan th1,1'chi~n quy~n khi€u n~i, t6 cao, ki€n nghi, phan anh dlmg

quy dinh phap lu~t, g6p phftn tuyen truy~n, ph6 bien phap lu~t.

2. Ti€p nh~ khi€u n~i, t6 cao, ki€n nghi, phan anh thuQc th§.m quy~n giai quy~t Clla

Hi~u twang d~ xem xet, ra quy€t dinh giai quy€t khi~u n~i; k€t lu~n nQi dung t6 cao, guy~t

dinh xu 1:9t6 cao; xem xet, giai quy~t ki€n nghi, phfm anh; tra lai eho cong dan bi€t thea quy

dinh cua phap lu~t.

,
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------- . - ._-_.

f)i~u 5. Cae hanh vi bi nghiem e§m

1. Gay phien ha, sach nhieu hoac can tro ngiroi d~n khieu nai, t6 cao, kien nghi, phan

anh.

2. Thieu.trach. nhiem trong viec.tiep.ccng dan; lam mAt ho~~ lam sai l~~h !hong tin,

tai lieu do nguoi khieu nai, t6 cao, kien nghi, phan anh cung cAp.

---~_-----~~~x~~~~6~~-.~-·------ ----~ -------

4. Lei dung quyen khi~u nai, kien nghi, pharr anh dS gay r6i tr~t tu cong cong.

5. Xuysn tac.vu __kh.5ng._gay thi~l hi;licho_Nha truang,_ dCYl1_yh__fanhan.

6. Be doa, xuc pham Nha tnrong, don vi, ngiroi ti~p cong dan, nguoi thi hanh cong

vu,

7. Kieh dQng, cuong ep, dl,ld6, loi keo, mua ehuQc nguai khac t~p trung dong nguai

tai noi ti~p cong dan.

8. Vi pham cac quy dinh khac trong noi quy, quy eh~ ti€p cong dan.

f)i~u 6. Nhfrng trtrong hop dU'Q'et~ ebartl~p c~orig-dan ---
Nguaj_ti~p-e_Qng-dfuLdu_g_e-q_u~n_tir-c__h6iti~p__nglJai den llaili~p cong dan trong cac

tnrong hop sau day:

1. Nguai trong tinh tri;lngsay do dung chAtkich thich, nguai m~c b~nh tam than ho~c

mQt b~nh khac lam mftt kha nang nh~n thuc ho~c kha nang diSu khi~n hanh vi eua minh.

2. Nguai c6 hanh vi de dQa, xuc phi;lm Nha truang, dan vi, nguai ti~p cong dan,

nguai thi hanh cong Vl,lho~c c6 hanh vi khac vi phi;lmnQi quy nai ti~p eong dan.
________ .__ -; -.---- _ _c__ _

3. Nguai khi~u ni;li,t6 eao vS V\l vi~c dii giai quy~t dung chinh sach, p-hap lu~t, dUQ'c

cO'quan nha -nuae c6 thAm-quySn:_k-i~m-traira-s0at,th9f}g-baQ::-b~R-g~all-banva dii duQ'cti~p,

giai thich, huang dftn nhung cong dan vftn c6 tinh khi~u ni;li, t6 cao keo dai thi nguai ti~p

__ c_ong-d-a'u-raThong bao til ch6i ti~p_Q_Qngdan, thuc hien thea Mftu s6 01-TeD ban hanll kem _

theo Quy dinh nay.

4. Nhfrng truang hqp khac thea quy dinh eua phap lu~t.

f)i~u 7. Traeh nhi~m ti~p eong dan
"- -- -- ._ .. --.-- ----- - .----:---:-----'-------

1. Hi~u tru6ng c6 traeh nhi~m trvc ti~p ti~p cong dan dinh ky it nhAt 01 ngay trong

01 thang tai nai ti~p cong dan cua dan vi minh va ti~p cong dan dQt xuAt thea guy dinh ti;lip __ •

_ --Khoan-3 BiSunn::u~t ti~p cong dan 2UT3'-.-------~--__;c__--~ ---

, .

Ph6ng Thanh tra - Phap ch~ (TTPC) b6 tri lffnh di;lOva can bQ ti~p cong dan ti;linai
---- --- _._--

ti~p cong dan eua Nha truang (it nhftt 01 ngay/OI tu~n) my thea yeu eAu th\1'c t~ cua Nha -

truang, t6 ehuc dS Hi~u tru6ng ti~p cong dan dinh ky thea quy dinh eua phap lu~t, Ph6ng
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TTPC chiu trach nhiem phan loai, hru trtr dan thu, bao cao va d€ xu~t Hieu tnrong huang

giai quyet dan thtr thea quy dinh.

2. Phong TTPC phoi hop VITicac dan vi tnrc thuoc Nha twang c6 trach nhiern:

a) B6 tri, s~p x~p nhtrng tnrong hop c6 lich hen d~ Hieu tnrong ti~p cong dan, tnr

tnrong hop tiep cong dan dQtxuat;

b) Chuan bi d~y du thong tin, tai lieu lien quan dSn nQi dung vu viec khieu nai, t6

cao, phan anh, kiSn nghi d~ Hieu tnrong tiSp cong dan;

c) Cu can bQ ghi chep nQi dung viec tiSp cong dan, nhan cac thong tin, tai lieu do

cong dan cung dp;

d) CU can bQ lanh dao dan vi chuyen men c6 lien quan cung ti~p cong dan d€ thirc

hien nhtrng yeu du do Hieu tnrong giao.

d) KSt thuc vi~c tiSp cong dan cac dan vi chuyen mon c6 lien quan chiu trach nhi~m

giup Hi~u twang chufrn bi van ban tra lai cong dan.

Truang hgp Vl,lvi~c lien quan d~n trach nhi~m cua nhi€u c~p, nhi~u dan vi thi Phong

Thanh tra - Phap chS c6 trach nhi~m ph6i hgp vai cac dan vi, ca nhan c6 th~m quy€n d~

xu~t cac bi~n phap giai quy~t, d6ng thai chufrn bi van bim d~ Hi~u tru6ng tra lai cong dan.

Di~u 8. Tieu ehu§n, trang ph\le, thai di}, traeh nhi~m eua nguo-i ti~p eong dan

1. Nguai ti~p cong dan phai If!nguai c6 phfrm ch~t d~o duc t6t, c6 nang hJc chuyen

mon, n~m vfrng chinh sach cua Dang, phap lu~t cua Nha nu-ac, am hi~u th\Ic t~, c6 kha nang

v~n dQng, thuySt phl,lc qu~n chung, nhi~t tinh, bao dam yeu du v~ suc kh6e va c6 trach

nhi~m d6i vai nhi~m Vl,lduqc giao.

2. Khi ti~p cong dan, nguai ti~p cong dan phai bao dam trang phl,lc chinh t~, c6 deo

the vH!nchuc ho~c phli hi~u thea quy dinh.

3. C6 thai dQ dung mlJC, ton trQng cong dan, l~g nghe, ti€p nh~ dan khi€u n~i, t6

cao, ki€n nghi, phan anh ho~c ghi chep d~y du, chinh xac nQi dung rna nguai d~n khi~u n~i,

t6 cao, ki~n nghi, phan anh trinh bay.

4. Giai thich, huang dftn cho nguai d~n khi~u n~i t6 cao, kiSn nghi, phan anh ch~p

hanh chu twang, duang 16i, chinh sach, phap lu~t, kSt lu~n, quySt dinh giai quy~t da:c6 hi~lI

IlJc phap hl~t cua ca quan c6 th§.m quy~n; huang dftn nguai khi~u n~i, t6 cao, ki€n nghi,,

phan anh d~n dung nai ho~c nguai c6 thfrm quy€n giai quy~t.

5. Trvc tiSp xu ly ho~c phan lo~i, chuy~n dan, trinh nguai c6 th§.m quy€n xu ly kbi€u

n~i, t6 cao, ki€n nghi, phan anh; thong bao kSt qua xu ly khi~u n~i, t6 cao, ki~n nghi, phan

anh cho cong dan.

I

J
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6. Yeu du nguoi vi pham n<)iquy noi ti€p cong dan cham dill hanh vi vi pham ;

trong tnrong hop dl1 thiet, l~p bien ban ve viec vi pham va yeu c~u co quan chirc nang xu

ly thea quy dinh cua phap luat.

__________ ChuangII

TRiNHTV,THU Tl)CTIEPCONGDAN

-------f)~9~xa_c-dinh-rrhin-th-an-eiia-eong-d-a-nl---------- --. ----- --_

1. Yeu c~u nguoi den khieu nai, t6 cao, kien nghi, ph an anh neu ra ten, ata chi hoac

xu~t trinh gi~y to tily than, gi~y_l!y_~yen_ (!:l..~~_£o);co don hoac trinh bay ra rang n<)idung

khieu nai, t6 cao, kien nghi, phan anh; cung dp thong tin, tai 1i~u c~n thi€t cho viec ti€p

chi, but tich nguai t6 cao tru khi nguai t6 cao d6ng y cong khai; khong duQ'c ti~tT9 nlii1":iJ.g

thong tin co lWi cho ngue'i-t6 -cao; a~u-th~:Y-G~n-t-h-iitl;l:oa.c-khH!g¥oiJQ.£aoyeu c~u bfulg van

ban thi ngU<Jiti€p.cong dan de nght cac ca quan co th~m quyen ap d\mg nhung bi~n phap

. _ck thi€t ho?c ki€n nght ap d\mg n?frng bi~n phap dn thi€t d€ bao v~ nguai t6 cao, nguai

than thich cua nguai t6 cao.

f)i~u10.Ti~pnh~ndO'nva ghiehepnQidungtrinh -bay eua eongdan

.1. Khi cong dan co dan trinh bay n<)idung khi€u nl;li, t6 cao, ki€n nghi, phan anh
- -- "_- .--~.~----~...-.- .__ ..

ho~c trinh bay n<)idung ra rang, d~y du thea quy dinh (tl;likhoan 2 Dieu 8 Lu~t khi€u nl;li

2011 d6i v6i truang hgp khi€u nai va khoan 1, 2 Dieu 23 Lu~t T6 cao 2018 d6i v6i tfUang

-hQ'p f6--cao)-tili IJ.guai-tt~-c-Cmg-dfrn-dn-xa-c-dinh--rr<)i-dung-V1;l-vi~c,yeu-e§:tl-etla-e0Ilg-dan-a~_--

___ ~~~y cho phil h\!p.

N~u n<)idung dan kh6ng ra rang, chua d~y du thi nguai tiep cong daridfnghCcong

dan vi€t ll;lidan ho~c viet b6 sung VaGdan nhung n<)idung chua ra, con thiSu.

nhan, thu ly vu viec.

2. Truang hqp cong dan ho~c nguai duQ'cuy quyen, nguai dl;lidien thea quy dinh

cua phap luat cho ca nhan, co quan, t6 chirc khong vi pham quy dinh Dieu 6 cua Quy dinh

nay thi nguoi ti€p cong dan ti€n hanh viec ti€p cong dan; trong tnrong hop cong dan vi

pham tl;liDi€~ ~cuaQuydiill(n-£y fm ngu&ltt~p-cong -n-arnu ch6i vi~c tiSp cong dan nhung

phai giai thich cho cong dan duac bi€t ly do tu ch6i ti€p.

3. Truang hqp cong dan khong co gi~y uy quy~n hqp 1~ho~c vi~c uy quyen khong

thea dung quy dinh tl;lidi.€m a, b khoan 1 Dieu 12 Lu~t KhiSti nl;li2011, nguai ti€p cong dan

khong ti€p nh~n h6 sa V\l vi~c nhung phai giai thich ra 1y do, huang dfrn cong dan, nguai

duQ'cuy quyen lam cac thu t\lC ck thi€t d€ th\Ic hi~n vi~c khiSu nl;lithea dung quy dinh.

4. Trong qua trinh ti€p nguai t6 cao, nguai ti€p cong dan phai giu bi m~t hQ ten, dia
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2. Truong hop cong dan khong c6 don thi nguoi ti~p cong dan huang dfrn cong dan

vi~t don theo cac noi dung quy dinh tai khoan 1 Di~u nay.

Neu cong dan trinh bay tnrc tiep thi nguoi tiep cong dan ghi chep dfry du, trung thuc,

chinh xac noi dung khieu nai do cong dan trinh bay; noi dung nao chua ro thi d~ nghi cong

dan trinh bay them, sau d6 d9C lai cho cong dan nghe va d~ nghi ky ten hoac diem chi xac

nhan vao van ban, trong d6 ghi r5 n9i dung theo quy dinh tai khoan 2 Di~u 8 Luat khieu nai

2011 va khoan 1,2, Di~u 23 Lu~t T6 cao 2018.

3. Truong hop nhieu nguoi khieu nai, t6 cao, ki~n nghi, phan anh v~ cling mot noi

dung thi nguoi ti~p cong dan huang d~n cong dan cu nguoi dai dien d€ trinh bay; nguoi ti~p

cong dan ghi lai n9i dung bang van ban nhu theo quy dinh t;;tikhmin 1 Di~u nay.

4. TruOng hqp don cua cong dan vira c6 n9i dung t6 cao vira co n9i dung khi~u n;;ti,

ki~n nghi, ho~c pharr anh thi nguai ti~p cong dan huang d~n cong dan vi~t thanh dan rieng

d€ thl,l'Chi~n vi~c khi~u n;;ti,t6 cao, ki~n nghi, phan anh d~n don vi c6 th~m quy~n thea quy

dinh cua phap lu~t.

f)i~u 11. Xac dinh nQi dung Vl}. vi~c, yeu cAu eua eong dan

Sau khi nghe cong dan trinh bay, nghien Cll'llsa b9 n9i dung khi~u n~i, t6 cao, ki~n

nghi, phan anh va cac thong tin, tai li~u, bkg chUng c6 lien quan rna cong dan cung dp,

nguai ti~p cong dan xac dinh nhfrng n9i dung sau:

1. Dia di~m, thai gian phM sinh V\l vi~c.

2. Nguai bi khi~u n~i, t6 cao, ki€n nghi, phan anh Ia ca nhan, don vi nao.

3. N9i dung khi~u n~i, t6 cao, ki~n nghi, phan anh va th~m quy~n giai quy€t.

4. D6i tuQTlgkhi~u n~i, t6 cao, ki~n nghi, phan anh la quy~t dinh hanh chinh hay

hanh vi hanh chinh.

5. Qua trinh xem xet, giai quy~t (n~u c6): V\l vi~c aa duqc dp naa. dan vj da giili
,

quy~t; k~t qua gifti quy€t; hinh thuc van ban giai quy€t cua ca quan c6 th~m quy~n.

6. Trong truOng hgp cong dan khi~u n~i, t6 cao ti~p thi yeu cfru cong dan cung c~p

thong tin, minh chUng mai lien quan d~n n9i dung khi~u n~i, t6 cao.

f)i~u 12. Ti~p nh~n thong tin, tili li~u, b~ng ehii'ng do cong dan cung dp
1. Khi cong dan cung dp cac thong tin, tai li~u, b~ng chUng c6 lien quan den khi~u

n~i, t6 cao, ki~n nghi, phan anh nhu: quy~t dinh hanh chinh bi khi~u n;;ti, quy€t dinh giai

quy~t khi~u n;;ti(n~u c6), cac thong tin, tai li~u b~ng chung khac co lien quan thl nguai ti€p

cong dan phai ki~m tra tinh hqp l~ cua cac thong tin, tai li~u, bkg chung d6.

2. Trong truang hgp khi€u n;;ti, t6 cao, ki€n nghi, phan anh thu9C th~m quy~n giai

quy€t cua Hi~u truOng, sau khi d6i chi~u thong tin, tili li~u, b~ng chung do cong dan cung
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-------------- -- -------------- ---- ._._-

c~p, nguoi ti~p cong dan phai viet "Giay bien nhan", thuc hien thea M~u s5 02-TeD ban

hanh kern thea Quy dinh nay. Gi~y bien nhan diroc 1~pthanh 02 ban, ghi lai ten cac thong

tin, tai lieu, bing chirng dfi nhan, tinh trang thong tin, tai lieu, bing clnmg (chi nhan ban pho

_. to hoac ban sao cong chung) va d~ nghi cong_4an !9' van "Gi~y bien nh~n"~ ~iao _O~an_ch~

cong dan, 01 ban chuyen cho b<)phan thu 1y cling cac thong tin, tai lieu, bing chirng dfi

nn~n.

Di~u 13. Theo doi, quan ly vi~c ti~p cong dan

Sau khi ki~rn tra, d5i chi~u cac gi~y_ta c~ thiet, c~ cir .Ylt~dan trinh bay cua ngiroi

khi~u nai, t6 cao, kien nghi, phan anh nhfrng thong tin, tai lieu, bing chirng rna ho cung c~p,

nguoi ti~p cong dan phai ghi van S6 ti~p cong dan hoac nhap van phArrmem quan 1yd~ ghi

chep d~y du cac n<)idung thea nhUng tieu chi dfi xac dinh trenvao cac c<)t,fiVC nhu: s5 thu
-----~

tu, ngay tiep, ho ten, dia chi nguai khi~u nl;ti,t6 ca~, phfm anh, ki€n nghi n<)idung SlJ vi~c,

qua trinh xem xet, giai quy€t cua Nha truang va nhUng yeu c~u, d~ nghi cua nguai khi€u

nl;ti,t6 ca~, pha;-anh,- ki~n-;gKi, ton;- taIT€t quatt€p 'va v"i~cxirlY. Can b<)ti€p cong dan

phai t6ng hQ.J2,_phan10l;tidan d~ bao cao Hi~u trucmg the_q_dl!!l_g_gt:ydinh cua phap 1u~thi~n

hanh.

Chrrong III

TRINH TV, THV TlJC XU LYDON THU CVA CONG DAN

Di~u 14. Ti~p nh~n don

Ban dUQ'cti€p nh~n ill cac ngu6n sau:
_.. _-- ---_-------------

1. Ban giri qua dich V\l buu chinh.

--2. Ban do ca quan,1:tkhue, _afffi::v:i;-:ea-F1:h-aIl-:tFYG-ti~J}:-~i-:-d~n-Hi~--tru6ng.-

3. Ban gui qua cac Phong chuc nang, Khoa, doan th~, h<)pthu g6p y cua Nha truang.

__ 4. fJan ti€R nhan tai nai ti€p cong dan cua Nha twang. ---

5. Ban do dl;tibi~u Qu5c h<)i,dl;tibi~u H<)id6ng nhan dan, Uy ban M~t tr~ T6 qu6c

Vi~t Nam va cac t6 chuc thanh vien cua M~t tr~, ca quan bao chi va ca quan, t6 chuc, dan

vi khac chuy~n d~ thea quy dinh cua phap 1u~t.
-----~-~--

6. Ban do cac t6 chuc chinh tri, xfi h<)i,cac ca quan, t6 chuc, dan vi khac chuy~n d€n

thea QUY dinh cua phan 1uat. Cac ki€n nghi, phfm anh qua cac ca quan bao chi, truy~n thong. _.

- -- -7. Ban aotfinl:1""d:;lo(nguCYlQUfigdku,c§:p--ph-o-c(ranguai-dUng-d~uJ-ca quarr Dfmg-va----

Nha nu6c ti€p nhan, chuy~n d€n d~ xu ly thea th~m quy~n.

Di~u 15. Ph an lo~i dO'n

1. Phan 10l;tithea n<)idung dan, bao g6m:

a) Ban khi~u n:;li;
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b) Dan t6 cao;

c) Dan ki~n nghi, phan anh;

d) Dan c6 nhiSu noi dung khac nhau.

2. Phan loai thea diSu kien xu 1)" bao gom:

a) Dan dll diSu kien xu Iy la dan dap irng cac yeu cdu sau:

- Dan dung chtr vi~t la tieng Vi~t va diroc ngiroi khieu nai, ngiroi t6 C{iO, nguoi kien

nghi, phan anh ghi ro ngay, thang, nam viet dan; ho, ten, dia chi, chtr ky hoac diem chi cua

ngiroi viet dan;

- Dan khieu nai phai ghi ro ten, dia chi co quan, t6 chirc, dan vi, ca nhan bi khieu nai,

n(>idung, Iy do khi~u nai va yeu cdu cua nguoi khieu nai;

- Don to cao phai ghi ro noi dung t6 cao; co quan, t6 chirc, dan vi, ca nhan bi t6 cao,

hanh vi vi pham phap luat bi t6 ca~;

- Dan ki~n nghi, phan anh ghi ro n(>idung ki€n nghi, phan anh;

- Dan chua duqc cO' quan, t6 chuc, dan vi ti~p nh~n dan xu ly thea quy dinh ella

phap lu~t ho~c da:duqc xu 1ynhung nguai khi~u n~i, nguai t6 cao duqc quy~n khi~u n~i, t6

cao ti~p thea quy dinh clla phap lu~t.

b) Don kh6ng dll diSu ki~n xu 1y:

- La dan kh6ng dap (rng cac yeu cdu t?i di~m a khofm nay;
"

- Dan khi~u n~i kh6ng lien quan tqrc ti~p tai quy~n va 19i ich hgp phap eua nguc)'i

khi~u n?i; h€t thai h~, thai hi~u khi€u n~i; khi~u n~i da: c6 quy€t dinh giai quy~t l~n hai;

khi~u n~i da:duqc toa an thl,lly;

- Ban dugc gui c~o nhi~u cO' quan, nhi~u nguai, trrong d6 da:gui den dung cO' quan

ho~c nguai c6 thdm quySn giai quy~t;

- Ban t6 cao da:duqc cO' quan c6 thdm quy~n thl,lly giai quy€t rna kh6ng c6 n(>idung,

tai li~u, minh chung mai;

- Ban da:dugc huang dfrnm(>t1~ v~ cung n(>idung.

3. Pharr lo~i dan thea thdm quYSngiai quy€t clla Hi~u tru6ng

- Giai quy~t khi€u n~i l~n d~u d6i vai quy€t dinh hanh chinh, hanh vi himh chfnh eua

minh; clla vien chuc va nguai lao d(>ngdo Nha twang quan 1y tn,rc ti~p va quy~t dinh ky
lu~t vien chuc, nguai lao d(>ngdo Hi~u tru6ng ban hanh;

- Giai quy€t khi~u n~i l~n hai d6i vai quy€t dinh hanh chinh; hanh vi hanh chinh;

quy€t dinh kY Iu~t vien chuc, nguai lao d(>ngrna Hi~u trucmg da:giai quy~t l~n d~u nhung

con khi~u n~i ho~c khi~u n~i l~n d~u da:h~t thai h~n nhung chua dugc giai quy~t;

7
I'· .



-------_-

, .'

- Giai quyet d5i voi t5 cao c6 noi dung thuoc chirc nang, nhiem vu cua Nha tnrong;

hanh vi vi pham phap luat trong viec thirc hien nhiem vu, cong vu cua can bQ, vien chirc va

nguoi lao dong do Hieu tnrong c6 tham quyen quan ly,

_~_--_ Giai 'l!!y~t t5 cao harth y_ivi pham phap lu~t trongvi~_f thl£c__bj~nnhiem V1bcong V\l

cua Ph6 Hieu tnrong, Truong khoa, Ph6 tnrong khoa, Truong phong, Ph6 tnrong phong,

---CJh1m d6c, Plro(J1anrd&-trmrg-tamlrVCLhuVc-Nha-tIDOng. ------ --
- --_ .._-

- Giai quyet t5 cao hanh vi vi pham phap lu~t trong viec thirc hien nhiem vu cua don

vi do Hieu truang_gm'm I;' tr\l'c_ji~R. _

:Di~u 16. xe ly don khi~u nai

1. Dan khieu nai thuoc tham quyen giai quyet

a) Dan khi~u n~i thuQc thAm quy€n giai quy~t va khong thuQc mQt trong cac truang

hQ'Pquy dinh tai Di€u 11 cua Luat khieu nai 2011 thi ngiroi xu ly don d€ xuAt Hieu tnrong

thu 1ytrong thai h~n do phap lu~t quy dinh.

b) D~ khi~~--~~rtnuQc th~~ quy€n giIi quy~t Mung khong du cac di€u ki~n dS th\l -

ly giAi quy~h thi can cli VaGtimg truang_h_Q11C\l the d~ trA_lai ho~c huang dftn cho nguai

khi~u n~i bi~t r6 Iy do khong duqc th\l Iy giAi quy~t ho~c b6 sung nhilng thu tl,lcd.n thiSt d€

thvc hi~n vi~c khiSu n~i;

c) Dan khi~u n~i thuQc thb quy€n cua Nha truang nhung qua thai h~n giAi quy~t

thea quy dinh cua Lu~t Khi~u n~i 2011 rna chua duqc giAi quy~t thi nguai xu Iy don bao

cao Hi~u trucmg xem xet, quy~t dinh;
--- -- --- ----- --------------- - -- ---- -- -----

d) Dan khi~u n~i c6 hQ ten, chu kY cua nhi€u nguai thuQc thAm quy€n giAi quy~t thi

nguai-xu ly dan d€ xuAt-H-i~utru6ng-::rh\l-_-ly:d€-g-i-ai:-eJ:l:ly~t-::theo-q~-i-l'lh::e-tlaphap lu~t;

d) Don khi~u n~i d5i vai quy~t dinh giAi quy~t khi~u n~i da: c6 hi~u Ivc phap lu~t
I , " "

_ ____::_nhungtrang qua trinh nghien Clm, xem xet neu c6 can cu cho rang vi~c giai quyet khi~l! n~~, _

c6 dAuhi~u vi ph~m phap lu~t lam Anhhuang d~n quy€n, lqi ich hqp phap cua nguai khiSu

n~i ho~c ca nhan, ca quan, t6 chuc khac c6 lien quan, de dQa xam ph~ d~n lqi ich cua nha

nuac ho~c c6 tinh ti~t mai lam thay d6i nQi dung V\l vi~c khiSu n~i thea quy dinh t~i DiSu
-- _" -_. ---_. --_._--------- --- ----------

20 Nghi dinh 75/20 12IND-CP ngay 03110/2012 cua Chinh phu quy dinh chi tiSt mQt s5 di€u

eua Lu~t KhiSu nai thi nguai xu 1)1don phAi bao cao dS Hieu truang xem xet, _giai 'luySt __

-- tneoth~m quy€nno~cDao cao ca quan, r6clruc, don vi ngaai c(nJ:ram-quy-~n-x-emxet, quy~t - ---

dinh; -

e) Trong truang hQ'Pc6. can cu cho r~ng vi~c thi hfmh quySt dinh hanh chinh se gay

ra h~u quAkh6 kh~c ph\lc thi nguai xu ly don phai kip thai bao cao d€ Hi~u truang xem xet,
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quyet dinh tarn dinh chi hoac kiSn nghi co quan th~m quyen, nguoi c6 tham quyen tarn dinh

chi viec thi hanh quyet dinh hanh chinh.

2. Dan khi€u nai khong thuoc tham quyen giai quyet

a) Dan khieu nai khong thuoc tham quyen giai quyet cua Hieu tnrong thi nguoi xir ly
dan huang dan nguoi khieu nai dSn dung co quan, t6 clnrc, dan vi c6 tham quyen giai quyet

thea quy dinh cua phap luat.

b) Dan khieu nai do dai bieu Quoc hoi, dai bieu HQi d6ng nhan dan, Uy ban Mat tran

T6 quoc Vi~t Nam va cac thanh vien cua Mat tran, cac ca quan bao chi hoac cac co quan, t6

chirc khac thea quy dinh cua phap Iu~t chuyen d€n nhung khong thuoc th~m quyen, trach

nhi~m giai quy€t thi nguai xu Iy dan d€ xu~t Hi~u tru6ng gui tra l!;lidan kern thea cac gi~y

ta, tai li~u (n€u c6) va neu r5Iy do cho ca quan, t6 chu'c, ca nhan chuy~n dan d€n;

c) Dan khi€u n!;lic6 hQ ten, chfr ky cua nhi€u nguai nhung khong thuQc th~m quy€n

giai quy€t cua Hi~u tru6ng thi nguai xu ly dan huang dan cho mQt nguai khi€u n!;lic6 hQ,

ten, dia chi r5 rang gui d€n dung ca quan, t6 chuc, dan vi, nguai c6 th~m·quy€n giai quy~t;

d) Twang hqp dan khi€u n!;likhong dugc th\l Iy d~ giai quy€t nhung c6 gui kem thea

gi~y ta, tai li~u g6c thi Nha twang nh~n dan phai tra l!;licho nguaj khi~u n~i gifiy tao tai Ii~lI

d6; neu khi€u n!;lidugc th\l Iy d~ giai quy€t thi vi~c tra l!;ligi~y ta, tai li~u g6c dugc th\Ic

hi~n ngay sau khi ban hanh quy€t dinh giai quy€t khi€u n!;li.

f)i~u17. Xfr ly dO"n t6 cao

1. Dan t6 cao thuQCth~m quy€n

a) N€u nQi dung t6 cao thuQCth~m quy€n giai quy€t cua Hi~u tru6ng dam bflOt~i

di~m a, khoan 2 Di€u 15 Quy dinh mly thi nguai xu ly dan bao cao Hi~u truang d~ th1,lly,

giai quyet thea quy dinh.

b) Dan t6 cao hanh vi vi ph!;lmphap Iu~t gay thi~t h~i, dang gay thi~t h!;liho~c de dQa

gay thi~t h!;linghiem trQng d€n 19i ich Nha nuac, ca quan, t6 chuc; suc khoe, tinh m!;lng,tai

san, danh dlJ cua cong dan thi nguai xu ly dan phai kip thai bao cao, tham muu, d€ xu~t d~

Hi~u tru6ng ap d\lng bi~n phap ngan ch~n thea quy dinh cua phap lu~t ho~c thong baD cho

ca quan, t6 chuc, dan v.i c6 thfuTIquy€n ap d1,lngbi~n phap kip tho'i ngan ch~n, xLf I)" thea

quy dinh cua phap lu~t.

2. Twang hqp t6 cao khong thuQc th~m quy€n

a) Dan t6 cao khong thuQc th~m quy€n giai quy€t thi nguai xu'ly dan d€ xu~t vai

Hi~u tw6ng chuy~n dan va cae chung cu, thong tin, tai li~u kem thea (neu c6) d€n ca quan,

t6 chuc, ca nhan c6 th~m quy€n giai quy€t va thong bao cho nguai t6 cao. Twang hgp

" i'
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ngiroi t6 ca~ d~n t6 cao tnrc ti~p thi Nha tnrong, don vi, ca nhan ti~p nhan t6 cao huong dfiri

ngiroi t6 cao d~n t6 cao voi cc quan, t6 chirc, ca nhan co thAm quyen giai quyet,

b) Truong hop t6 cao khong thuoc tham quyen giai quyet cua minh va duoc giri d6ng

thoi.cho nhiau-cQ'-quan,-t6-chuc, .ca.nhan..trong__do_c_o_c_O'~qllan,_t.6chuc, ca nnanco thAtn__

quyen giai quy~t hoac tnrong hop da:hu6ng dfin nhimg nguoi t6 cao vfin giri t6 cao d~n co

___ q_uan,t6Cliuc, eanl:1anKhollgc6tlf~m quyengilltquYerthi ca quan, t-6-chuc;-ca-nhan-_nh~n_-
-~--~-----

diroc t6 cao kh6ng xu lY.
3. TruCmg_h<l-J)_t6_caO_Xll~Lphattu.vu yj~_ckhi.eu n~i_d_ijduoc giai quy_~tdung thAm

quyen, trinh tu, thu tuc thea quy dinh cua phap lu~t nhung ngiroi khieu nai khong d6ng y rna

chuy€n sang t6 cao nguai da:giai quy6t khi€u n~i thi chi th\l ly t6 cao khi nguai t6 cao cung

____ --=-:ca:::,t'p~d.uqcthong tin, tai li~u, chUng cu mai d€ xac dinh nguai giai quy€t khi~u n~i co hanh vi

vi ph~m phap lu~t.

4. Khi nh~n duqc thong tin co n9i dung t6 cao nhung khong r5 he;>ten, dia chi cua

nguai t6 cao ho~c qua kiSm tra, xac mlnhkhong xac dinh duqc ngu&i t6 cao ho~c nguai t6

cao su d\lng-h-Q-ten-cua-nguaLkhac-d€- t6_cao ho~c thong tin co nQ_i_ dung t6 cao duqc phan

anh khong thea hinh thuc quy dinh t~i Bi€u 22, 23 cua Lu~t T6 cao 2018 thi Nha truang

khong xu ly thea quy dinh.

5. Truang hgp thong tin co n9i dung t6 cao quy dinh t~i khoan 1, Di~u 25 Lu~t T6'

cao 2018 co n9i dung r5 rang v€ nguai co hanh vi vi ph~m phap lu~t, co tai li~u, chUng cu

___ C\lth€ v€ hfmh vi vi ph~m phap lu~t va co cO' sa d€ thAm tra, xac minh thi Hi~u truang ti€p

nh~n ti~n hfmh vi~c-thanh tra, kiSm tra thea thAm quy€n ho~c chuy€n d€n cO'quan t6 chuc,

ca-nhan co thim quyin-d~-:tt8n-h-an1-1-v-i~c-tharrhira~~::tra::phv:~ho=e6ng tac quan lY·--

6. Xu ly t6 cao co d~u hi~u cua t9i ph~m, ap d\lng bi~n phap ngan ch~n hanh vi vi

----phc;tm--

a) Truang hgp t6 cao v~ hanh vi ph~m t9i thi nguai ti€p cong dan bao cao Hi~u

truang d€ lam thu t\lC chuySn don va cac tai li~u lien quan d€n cO'quan di€u tra ho~c Vi~n

lsiSm sat nhan dan co thAm quy€n giai quy€t.
. -- -_- -- --- ------~.-.-.-,

b) Truang hgp hanh vi t6 cao gay thi~t hc;tiho~c de dQa gay thi~t h?i d€n lqi ich cua

1<..Tl... ' , ;:.). 1 • , b b h" ~ h' 'h ' kh' ",_ ------PH-l.a-nucrc, qU-)l-C-Il----¥d--.l-9'llCqp P ap c]]a ea qllaD, to c uc, tm ml;mg, suc oe, tal san,

daub. dV, nhan phAm, quy~n va I<iiTcnngp pnaplffiac cua cannan tll:rNlia~truang hh~n duqc­

d<!!lt6 cao phai ap d\lng bi~n phap c~n thi€t thea thAm quy€n ho~c thong bao ngay cho cO'

quan Cong an, cO'quan t6 chuc, ca nhan khac co thAm quy€n dS ngan ch~n kip thai hanh vi

vi ph~m.

7. Gift bi m~t va bao v~ nguai t6 cao
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Ngiroi gild quyet t6 cao co trach nhiem baa v~ bi rn~t, thong tin, vi tri cong tac, viec

lam cua ngiroi diroc baa v~ thuoc quyen quan ly va nhtrng nQi dung bao v~ khac n~u thuoc

quyen cua rninh; tnrong hop khong thuoc tham quyen thi yeu du hoac d€ nghi co quan, t6

chirc, ca nhan co thftrn quyen ap dung cac bien phap baa v~.

Nha tnrong tiBp nhan, xac rninh nQi dung t6 cao co trach nhiem baa v~ bi mat thong

tin cua ngtroi t6 cao,

Di~u 18. Xli' Iy don ki~n ngh], phan anh

a. Dan ki~n nghi, phan anh cac vu viec thuoc tham quyen giai quyet cua Hieu tnrong

thi nguoi xu ly dan d6 xuAtHieu tnrong thu ly giai quy~t thea quy dinh eua ph~p lu~t.

b. Dan ki~n nghi, phan anh khong thuQe th§m quy6n giai quy~t eua Hi~u truang thi

nguCYixu ly dan d€ xuAt Hi~u truang xern xet, quy~t diM vi~e ehuy~n dan va cae tai li~u

kern thea (ri~u e6) den co quan, t6 ehue, dan vi, ngum e6 thdm quy6n d~ ghii quy~t thea quy

dinh eua phap lu~t.

f)i~u 19. Don co nhi~u n{}idung khac nhau

Dan e6 nhi6u nQi dung khae nhau thuQe thArn quy6n giai quy~t eua nhi6u co quan, t6

ehue, dan vi thi nguai xu ly dan hu6ng dfin nguai gili dan tach rieng timg ne)i dug d~ gili

d~n dung co quan, t6 ehue, dan vi co thAm quy6n giai quy~t. Vi~e hu6ng dfin duqe thve

hi~n thea quy diM.

Di~u 20. Xli' Iy t8 cao d8i vOi dang vien

Dan khi~u n~i, t6 eaa d6i vai dang vien vi ph~m quy dinh, di6u l~ eua Dang duqe

thve hi~n thea quy dinh eua Ban chAp hanh Trung uang va hu6ng dfin eua Uy ban Ki~m tra

Trung uang; Tinh uy, Thanh uy, Dang uy D~i hQe Thai Nguyen, Dang uy Trubng

DHKT &QTKD.

Di~u 21. Quan Iy, x~p IU'U don thU', miu bi~u

1. Dan ti~p nh~ 1ir cae ngu6n quy dinh t~i Di6u 14 Quy dinh nay phai duqe be)ph~n

ti~p nh~ danh s6 thu tv vaa s6 ha~e nh~p vaa h~ th6ng co sa dfr li~u tren may tinh d~ tra

eUu, quan ly, thea doL

Vi~e luu s6 thea doi va saa luu dfr li~u tren may tinh, tra eUu thong tin duqe thge

hi~n thea quy diM eua phap lu?t v€ luu tru, Lu?t baa v~ bi m~t nhil nuae va Danh m\lc bao

v~ bi m~t eua nganh Giaa d\le va Dao t~o.

2. X~p luu dan duqe ap d\lng d6i vai cae lo~i sau:

a) Dan khieu n~i dUQ'equy dinh t~i di~m b, khaan 2 Di6u 15 eua Quy diM nay;

b) Dan khieu n~i dffh~t thai h~n, thai hi~u thea quy dinh eua phap lu~t;
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-c) Dan khieu nai dil co quyet dinh giai quyet khieu nai dil co hieu hrc phap luat; k~t

luan n<)idung t6 cao va quyet dinh xu Iy t6 cao dil co hieu hrc phap lu~t rna khong co n<)i

dung, tinh ti€t moi co the lam thay dbi n<)idung dil giai quyet;

- d) Dan.raclLnat,-tAy-x6a-chu-khong-dQc--dll<iYG-._~ _

3. Thoi han hru trrr cac loai dan neu t~i khoan 1 Di€u nay Ia m<)tnam, viec tieu huy

dan Clo-Hr~U1ruangxem xef;quy€to!1ili. ---------_- __

4. M§:u bieu Quy dinh v~ trinh tu, thu tuc tiep cong dan va xu Iy dan khieu nai, t6
, kif.. t"Yh~ han.anh d th .,.. J.. t; ,,/.. 'A.A ~ "cao, en ngru.ipnan.a - u.qe- -\I-c-hl~Il-thQng-nhatthee h~ thong mau bH~Ueua Thong tir

07/20 14ffT-TICP ngay 31110/2014 cua Thanh tra Chinh phil quy dinh quy trinh xu ly don

khieu nai, t6 cao, ki€n nghi, phan anh.

Chuang IV

DIED KI:eN BAo BAM CHO HO~T BONG TIEP CONG DAN
Bi~u 22. Bi~u ki~n dam bao d8i vOl cong tac ti~p cong dan

Hi~u twang b6tri Ph~mg ti€~ ~ong d§n: ba~ dAm e~ sa v~t-eh§_tva cae diBuki~n khac

ph\le V\l eong_tae-ti€p-eong-dan;--th1!e-hi~n-dUng- chinh saeh, eh€ dQ da:i ngQ d6i vui nguai

ti€p eong dan.

Bi~u 23. Chinh sach, ch~ dQ d8i VOlngU'Oiti~p cong dan

1. Nguai ti€p eong dan dugc huang cac ch€ dQ ehinh Silch theo quy dinh t~i Nghi

dinh 64/20 141ND-CP ngay 26/6/2014 eua Thanh tra Chinh phu vB Quy dinh ehi ti€t thi hanh

mQt s6 di~u eua__Lu~t !~~~ong d~ va Thong til 320/20I6ffT-BTC n~y_H/I_~f20I§_cUCl_:a.9

Tai ehinh v€ quy dinh eh€ dQ b6i duang d6i vui ngum lam nhi~m V\l ti€p cong dan, xu ly

don ldfi€u nat t6 eao- ki~in:irThi p-lUm -ann· -- -----.- .• , , iSu., ,

b) B5i duang ki€n thue ehuyen mon, nghi~p V\l ti€p eong dan.

- - - Hi~ll-tnrfmg_cO___tr8.ch-llhi~m-tci_ch:(rc--¥i~c-b.6i-duOng-chu¥en-mon,-nghi~p-v¥-che--­

nguai ti€p eong dan eua Nha 1ruang theo quy dinb.

2. Nguai duge diSu dQng, phan eong lam nhi~m V\l ti~p eong dan ho~c la nhi~m V\l

_Qh\l9_ytl._eong_1a_~ti_€p~Q_~ dan, _}euIf don khi~u n~1 t6 eao, ki€n nghi_,phan anh duqe

huang ch€ dQ b6i duang theo di~m a, khoan 1 Di~u nay.

--------------\;C:::;fthlF9'llg V ------~------.-

- - -CHE flO BAO cAo, LihJ TRU VA TcfcIIiJC THVC Hl¢N -- -~---- -- -

fli~u 24. Ch~ do bao cao_Ll=1fU:_=-ct=r-=u . __

I. Ch€ dQbao eao

12



a) Cac Ioai baa cao: Baa cao dinh ky v~ cong tac giai quyet khieu nai, t6 cao va ti~p

cong dan hang quy, 6 thang, 9 thang va nam; Baa cao chuyen d~, baa cao d<)txuAt thea yeu

d.u cua Hieu tnrong, cua Dai h9CThai Nguyen, cac co quan cAptren.

b) N<)idung, thai ky lAy s6 lieu, thoi han giri bao cao v~ cong tac giai quyet khieu

nai, t6 cao thirc hien thea quy dinh tai Thong ill s6 03/2013/TT-TTCP ngay 10/612013 cua

Thanh tra Chinh phu quy dinh v~ ch~ dQbaa cao cong tac thanh tra, giai quyet khieu nai, t6

cao va phong, chong tham nhiing.

2. Ch~ d<)hru trii'

a) Don vi thuc hien viec ti~p congdan, giai quyet khieu nai, t6 cao, l~p h6 So', t5 chilc

luu trii' thea quy diM t~i Lu~t Ti~p cong dan 2013, Lu~t K4i~u n~i 2011, Lu~t t6 caa 2018;

b) Phong Thanh tra - Phap ch~ ti~p nh~ va luu trii' h6 So' da cac dan vi gui d~n g6m:

dan khi~u n~i, dan t6 caa, dan d~nghi, ki€n nghi; van ban th\l ly; quy€t dinh giai quy~t

khi€u n~i, k~t lu~ n<)idung khi~u n~i; quy~t dinh xu ly khi€u n~i, quy€t dinh xu ly t6 caa.

f)i~u 25. T8 chuc thl!c hi~n

1. Cac Phong chuc nang, Khaa, Trung Him cua Truang flHKT &QTKD chiu trach

nhi~m t5 chilc th\lc hi~n Quy dinh nay. Trong qua trinh th\lC hi~n n€u c6 kh6 khan, vuOng

m~c ha~c c6 vAn d~ m6i phat sinh d~ nghi cac dan vi, ca nhan c6 lien quan phftn anh kip

thai v€ Phong Thanh tra - Phap ch~ d~ sua d5i, b5 sung cha phil hqp.

2. Phong TTPC c6 trach nhi~m hUOng d§n, ki~m tra, giam sat cac don vi thu<)cNha

truang th\lc hi~n Quy dinh nay; t5 chilc ti€p nh~ nhUng ki~n nghi, phftn anh cua cac dan vi,

ca nhan v~ cong tac ti€p cong dan va xu ly dan thu; d€ xuAt v6i Hi~u tru6ng cac bi~n phap

giai quy€t thea quy dihb.

f)i~u 26. Hi~u h,rcthi hanh

Quy dinh nay c6 hi~u hJc k~ tir ngay kY va thay the NQi quy P€p cong dan cua

Truang flHKT &QTKD ban hanh kern thea Quy€t djnh s6 285/Qf>-HfIKT &QTKD ngay 08

thang 04 nam 2015.1.

Ndinhpn: ~
- Ban Thanh tra - DIITN (h/c);

- Nhu Di8u 3 (t/h);

- Dang tAi Website;
- Luu: VT, TTPC.

1,

.,.
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MAu so Ol-TCD

(Ban hanh kem thea Quyit dinh s6: ......!fJHKT&QTKD-ITPC ngay .... thdng .... ndm 2020
cua Hieu trutmg Truong Dai h9CKinh d va Quan tri kinh doanh)

(1) CQNG HOA xA HQI CHU NGHiA VJ:¢T NAM
DQc l~p - Tv do - H~n~ phuc

(2)

86: rrB- ..... (2) , h r ~....... , ngay ... tang ... nam .....
,

THONGBAo

V~vi~c tir chBiti~p cong dan

Ngely thang nam , ong (bel) (3)

86 CMNDIH9 chieu (hoac gi~y to my than): ,

ngay c~p: .! .. .I , noi c~p .

.Dia chi: d€n (2)

d~ khieu nai (t6 cao) vS viec ~ (4)

Sau khi xem xet nQi dung dan khieu nai (t6 cao) velnghe cong dan trinh bay,
............................... (2) nhan th~y vu viec da:duoc giai quyet dung chinh sach, phap
luat, diroc co quan Nha mroc co thfun quyen Idem tra, ra soat va thong bao tra Uri
bkg van ban thea dung quy dinh cua phap lu~t.

Can ClI BiSu 9 Ludt ti€p cong dan nam 20l3, (2)

illch6i ti€p nhan nQi dung khieu nai (t6 cao) cua ong (bel) ; ' ;.: (3)

........... (2) thong bao d~ ong (bel)dUQ'cbi~t; dS nghi ong (ba) ch~p hAnh thea quy dinh cua
phap lu~t, ch~m dill khi~u n~i (t6 cao).!.

Noi nhfj.n:
- Nhutren;
- (1) (d8 bao cao);
- (5) (d8 ph6i hgp);
- LUll: VT, h6 sa.

HI¥UTRUONG

(Ky, ghi ro h9 ten, aong ddu)

(1) Ten ca quan, t6 chuc, aan vi cdp tren tr'!C tiip (niu co).

(2) Ten ca quan, t6 chuc, aan vi tiip cong demo

(3) H9 ten nguai khiiu nr;zi(t6 cao).

(4) Tom tlrt n9i dung khi€u n(;li(t6 cao).

(5) Ten ca quan, t6 chuc, aan vi, ca nhan co lien quan.

14



----------------------- ------- --------

MAu so 02-TeD

(Ban hann kem theo Quyit dinli s6:......lEJHKT&QTKD-ITPC ngay .... thdng .... ndm 2020
- cua Hieu truong Tnarng Dai hoc Kinh dva Quan tri kinh doanh)

....................................
_(_l_), CON-G-RC1A-xA-llQI-CHiT-NG-HiA-Vlt-T-NAM- - _

BQclip - Tv do - H,nh phuc

------------f2}----- ---------------- ---- ------------

............ . '--4h' v....... , ngay:.: u ang=zt nam ...:-.

.. ,., -
6IA-Y-BIEN- ~

Thong tin, tai Ii~u, b~ng chrmg

Vaa h6i gio ngay thang nam , tai: .; :(2)

-----IT-e-i-Ia (-3-)-C--hU-e--v'\l ..

Dil nhan cua ong (ba) ; (4)

S6 CMNDIHQ chieu (ho~c gidy to my than): ~~_._._~ng~y_£~J2:.~./ «<:> I, !'.._.! .

. :..
n(Ylcap - .

Dia chi: = --:-:- .
Cac thong tin, tai lieu, bfuIg clnrng sau:

1 ; : (5)

2 .

3 .

--- (Tai lieu, bang -chimg-la-ban pho-to-he{lG-ha-n-s-ae-eon?>e-hUngJ,----

Gidy bien nhan duoc l~p thanh .... ban, giao cho nguoi eung cdp thong tin, tai lieu, bfuIg
clnrng Gl barr:/. -_. --_-- ----------.- ----- ----- ---

Ngrriricung cApthong tin, tat Ii~u, bing clnrng Nglliri nhin
--+?~KY_,_ghUOJJ9-ten)'--------(K1-,-ghLr-o.-h9-ten,-tJ6ng-ddu~niu-(6)-- ----

-------- -----------

--A-l f:P_A '" .l'.o1. -t-,..-A,':~A~/ ,;",': ,_,..rrj-'r!---------- \.1./ fen cuquan, to CflUC, aonvi.cap tren rneu co;.

(2) Ten co quan, t6 chuc, dan vi tiip cong dan.

-(3)-lI(J__J£n-can_hQ-nh4nJha-n-g_tin,_taLli4-u,_Mng_chimg -'---__

(4) Nguoi khiiu nr;zi(t6 cao, kiin nghi, phan anh); nguai co lien quan din vy vi¢c khiiu nr;zi
(t6 cao, kiin nghi, phan anh).

(5) Ghi ro ten, s6 trang, tinh trr;zngcua thong tin, tili li¢u, bang chimg.

15
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MAu so 03-TeD

(Ban hann kem thea Quyit dinh s8:......!DHKT&QTKD-TTPC ngay.... thdng .... ndm 2020
cua Hieu trutmg Truong Dai hoc Kinh ti va Quem tri kinh doanh)

(1) CONG HOA XA HOI cnu NGIDA VIlj:T NAM
B(}c l~p - Tv do - H~Dh phuc

(2)
, h r V....... , ngay ... tang ... nam .....

PHIEU DE XUAT THV LY BON (3)

Kinh giri: (4)

Ngay .. .1.. .1. , ~ (2) da:ti~p ong (ba) (5)

se CMNDIHQ chieu (hoac gi~y to illy than): ,

ngay c~p: .1 .1 , noi c~p ..

Dia chi : .

C6 dan trinh bay v€ viec: (6)

". d ." d- d () ..,. ;.NQl ung vu viec a UQ"C 7 giai quyet

(n~u c6) ngay .. .I .. .1 .

Sau khi xern xet nQi dung dan va cac thong tin, tai lieu, bang chirng kern theo, d6 xu~t
..................................... (4) thu ly giai quyet vu viec cua ong (ba) (5)

theo quy dinh cua phap luat.

Phe duy~t cua thii trmmg CO' quan, tA
clnrc, dO'D vi

NgllOi d~xu§t
(Ky, ghi rii ho ten)

Ngay ...... thang ..... niim

(1) Ten co quan, t6 chuc, don vi cap tren true tiip (niu co).

(2) Ten co quan, t6 chtec, don vi tiip cong dan.

(3) Don khiiu ngi (t6 cao, kiln nghi, phan anh).

(4) Thu truang ca quan, t6 chuc, dan vi tiip cong dan.

(5) H9 ten nguai khiiu ngi (t6 cao, kiin nghi, phan anh).

(6) Tom tat n9i dung v~ vi~c.

(7) NguiYi illi giai quyit thea tham quyJn.
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MAu so 04-TCD

(Ban hanb kern thea Quyit dinh s6: ......IDHKT&QTKD-ITPC ngay .... thdng .... ndm 2020
cua Hieu trutmg Truong Dai h9CKinh Ii va Quem tri kinh doanh)

-(j_)- _. C(lNG.HD_AxAHQ1_cHiLN_GHiA VI~], NAM -- --
DQc l~p - TV do - H~nh phuc

--..--.--------~2~
............. -=-. ,..-:-•• -:-c•• -:-:-•• -:-•• - •• :-:-.-:--c•• -:--:-•• -:-•• - •• -. -•• ---------:.-:-:- .. -:-::.. -:-:-.. ,::-ingt}y~himg___;;_;-niim-..~;-:----

S6·:---:-:-:-::!-: ...

PHIEUH~N

Thiri gian, dja di~m ti~p cong dan

Co quan, dan vi: (2)

Hen ang (ba): (3)

S6 CMNDIH~Fclii~tftni)~c~gi~Y~t&-tUy-thanJ:-::.: ~=-::-:- ~.~ :- .

ngay cAp: .1 .1 , nai cAp :_:~ _.__._ .

£>ia chi: , ..

C6 m~t tai. (4) vao h6i ngay .1 .1 ..

Khi di d~ nghi ong (ba) mang thea thong tin, tai lieu, bang clnrng co lien quan d~n nQi dung
ti~p.l.

----_._-----------.,.----
Thii trtrong CO' quan, to chirc, don vi

(Ky, ghi ro h9 ten, dong ddu)
-.~-------------- -

..._---_._. ----- -----

(1) Ten co quan, t6 chuc, dan vi c6p tren true tiip (niu co).
--_. - - .--- -- ------

(2) Ten co quan, t6 chuc, dan vi aip cong dan.

.__ ___QJ Ho ten nguai khiiu nai (t6 cao. kiin nghi. phan anh).

-- -("4tFJttrtJiim-h(!n ttip cong dan:": -----.------ ..---.-------

(5) Tom tfit n6i dung khieu nr;zi([6 cao, kiin nghi, phem anh).
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MAD so OS-TeD

(Ban hanh kern thea Quyit dinh s6: .... ..IDHKT&QTKD-TTPC ngay .... thong .... nam 2020
cua Hieu trutmg Truong Dai h9C Kinh ti va Quan tri kinh doanh)

(1) CONG HOA xA HOI CHi; NGHiA VI~T NAM
DQcl~p - Til do - Hanh phtic

(2)
, h ' ~....... , ngay ... tang ... narn .....

S6: .... .I ....
V/v huong ddn ngtroi khiiu nai.

Kinh giri: (3)

Ngay .1 .1 , (2) da:ti€p va nhan don khieu nai cua ong (ba)
................................. (3)

S6 CMNDIHQ chieu (hoac gi~y to' my than): ,

ngay e~p: J .I , noi e~p .

Dia chi: .

Khieu nai v6 viec: (4)

Can ctr Luat khieu nai nam 2011 va Nghi dinh s6 75/2012/NI)-CP ngay 03/10/2012 cua
Chinh phu quy dinh chi ti€t mot s6 di6u cua Luat khi€u nai;

Sau khi xem xet nQi dung dan khieu nai, (2) nhan th~y khieu
nai cua eng (ba) khong thuoc tham quyen giai quyet cua (2)

D6 nghi ong (ba) gui dan d€n (5) d~ diroc xem xet, gicii quy€t theo quy
dinh eua phap lu~t.

Ndinh~n:
- Nhutren;
- LU'U: ...(2) ...

NglfOiti~p cong dan
(Ky, ghi ro h9 ten, tl6ng ddu - niu c6)

(1) Ten C(J quan, t6 chuc, dan vi cdp tren tr1!C nip (niu c6).

(2) Ten C(J quan, t6 chuc, dan vi nip cong dan.

(3) H9 ten nguai khiiu nt;li.

(4) T6rn tiit n<Jidung khiiu nt;li.

(5) Ten C(J quan, t6 chuc, dan vi co thdrn quy~n giai quyit.
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__ ----------------

MAu so 06-TCD

(Ban hanh kem thea Quyit dinh s6: ..... .lDHKT&QTKD-TTPC ngay .... thdng .... ndm 2020
cua Hieu trutrng Truong Dai h9CKinh Ii va Quem tri kinh doanh)

so TIEP CONG DAN
--

HU'Ongxli' ly
--_._---_-_ ._ --- ---- _- -_._-_._ ----

-- - ---- --- -- --ebuy@n- -Theo- -

HQten-
NQi CO'

dan d~n doi
Ngay

Bia chi-
dung Phan lo~i_dO'n/S6

quan Thu Tra l~i CO' quan, k~t GhiSTT €MNBfHQ- -dii-
ti~p

chi~u ciia v\l ngU'01 .? •
ly-d~ dan va ta qua chu

." glal giai hU'Ongclnrc dan .? •

cong dan Vl~C
quy~t

giar
I. din vi co quy~tquyet

~tham
}.

quyen

1 2 3 4 5 6 7 8 9 10 11
-

- - -

-_- -

- -- ---- --------------

Trang .........

- ----------- __._-------
--_ - ----

(3) Niu cong dan khong co CMNDIHQ chieu thi ghi cac thong tin thea gi6y ta tuy than

(4) Tom tizt nQi dung v~ vi¢c

(5) Phdn loaidon cua cong dan (khiiu nai, t6 cdo, ktin nghi, phan dnh), s6 cong dan co
dan cung mot nQi dung

(6) Ghi ro co quan, t6 chuc, dan vi dli giai quyit hit thdm quyJn

(7) Dcmrrdau (X}-niuthuQcthtim quybrgtatquyir---------

(8) Ghi ro huang dJn cong dan din C(Jquan, t6 chuc, dan vi nao, s6van ban huang dJn

(9) Ghi ro ten C(J(ju~n,~tJ chuc, dan vLco tham quyen thKlig_iai (j1JY_et,_so_vii~ban_chuyen_
dan

---------~J-O)-N.guiJi-tiip-dan-ghi-cheprtheo-do-i_q-uiz-tr-inhrJdt-quiz_giizLquJittktn..cUa cong..dan.------
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MAUso 07-TCD

(Ban hanh kem theo Quyit dinh s6:......IfJHKT&QTKD-TTPC ngay.... thdng .... niim 2020
cua Hieu truang Truong Dai h9CKinh d va Quan tri kinh doanh)

CQNG HOA xA HQI can NGHiA ~T NAM
I>Qel~p - Tl,.l'do - H~nh phue

, thd V....... , ngay... ang ... nam .....

I>ONvEUcAu
Bao v~ ngU'iri ta cao va ngtriri than thieh ella ngtriri ta cao

Kinh giri: (1)

Ten toi la: : (2)

S6 CMNDIHQ chieu (hoac giay to' my than): ,

ngay cfrp: .1 .1 , noi c§.p ..

Dia chi: .

Hom nay, ngay .. .1 .1 , toi d~n ~ (1)

d€ t6 CaD vS viec (3)

............................................................................................................................................... (4)

Vi v~y, toi lam don nay yeu c§.u (1)

............................................................................................................................................... (5)

Ngtriri lam don
(Ky, ghi ro ho ten)

(1) Ten co quan, t6 chuc, dan vi nip cong dan

(2) H9 ten nguai t6 cdo.

(3) Tom tat n9i dung t6 cdo

(4) Ly do va cac can cu cho rang t6 cdo se ddn din viec gay nguy hai din tinh mang, sue
khoe, tai san, danh du; nhdn phdm, uy tin cua nguai t6 cdo hoac nguat than thich cua ngtari
to cao.

(5) Neu yeu cdu C1:lthi di bao vc tinh mgng, suc kh6e, tai san, danh d1!,nhan phtim, uy tin
cua nguai t6 cao hoijc nguai than thich cua nguai t6 cao.
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-------:--------------~-----~

MAU so 08-TeD
(Ban hanh kem thea Quyit dinh s6: ..... .!DHKT&QTKD-TTPC ngay .... thdng .... niim 2020

coo Hieu trutrng Truong Dai hoc Kinh dva Quem tri kinh doanh)

-(1}--- -----CQNG-HbA-xA-RQI-CHiI-NGHiA VI-~T-NAM
DQc Ifp - TV do - H,nh phuc............ - .

------------~--~2~
............. -..-.-..-..-~.-.. -..-..-..-.-..-..-..------.- ..-..-.., nga~thim-g-:::-niim~- ...-..-_

s-6: -n-.-.Jr.-.-.'------ - -_ -
V/v huang ddn nguoi t6 cao

Kinh giri: (3)

____ -'N~gay~.~./ .I "........... _~Um --{2) dfl ti~p va nh~ don-tb-caO-cUa-

ong (ba) (3)

se CMNDIHQ ch!~~_(h~~c_gi~y_to ~y than): ~._ ~ , _ ~..,
_- - - - ---

ngay cAp: .1.. .1 , noi cAp .

Bia chi: ;:~ ;::::-.-;-.~;-; :-:;-:- .

T t. , ::.." . (4)o cao ve Vl~C: .

Can cir Luat t6 cao nam 2011 va Nghi dinh s6 76/20 12/NI)-CP ngay 03110/2012 cua Chinh
phu quy dinh chi ti~t mQt s6 di~u cua Luat t6 cao,

Sau khi xem xet nQi dung dan t6 cao, : (2) nhan thAyt6 cao

cua ong (ba) khong thuQc tham quyen giai quy~t cua (2)

B~ nghi ong (ba) giri dan d~n (~)_g~_g1!.q~__~~mxet, giai quyet thea quy
dinh c!iilphap lu~t. __. __~ .__. .. _.. . ._._._-__.._:.__ . ._

Noi nh{in:
- Nhutren;
- Luu: ...(2) ...

____________ ~NgtrOiti~R~c~o~neg--""d~an~--=----­
(Ky, ghi ro h9 ten, tJong dau - niu co)

(1) Ten ca quan, t6 chuc, tJan vi cap tren trllC nip (niu co).= (2) Ten ca quan, fo cnuc-;aan VI fzep cong dan.

(3) H9·tennguai t6 cao.
-------

----. ·--(4)-':.ram-tiIt-nQ-i-dung-tJ-eae-=-.---------------­

(5) Ten ca quan, t6 chuc, tJan vi co tham quy€n giai quyit.
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MAu so 09-TCD

(Ban hanh kem thea Quyit dinh s6: ......!tJHKT&QTKD-TTPC ngay .... thdng .... ndm 2020
cua Hieu truong Truong Dai hoc Kinh Ii va Quan tri kinh doanh)

(1) CQNG HOA xA HQI CHiT NGHiA VI~T NAM
flQc l~p- Tv do - H,nh plnic

(2)
, th ' V....... , ngay... ang ... nam .....

se: .... .1....
V/v don tl6e giai quyit t6 cdo

cua cong ddn

Kinh giri: (3)

Ngay .1 .1 , (2) da:ti~p ong (ba) (4)

s6 CMNDIHQ chieu (hoac giAyta my than): ..

ngay cAp: .1 .1 , noi cAp ..

Dia chi .

V~ nQi dung 5)
khi , A· d .A ~ ."., A ,Sau 1xem xet not ung vu Vl¥C, (2) thay vu Vl¥C cua ong (ba)

......................... (4) da:qua thai gian quy dinh nhung chua dircc (3)
gild quyet thea quy dinh cua phap lu~t.

........................... (2) d~ nghi (3) giai quyet vu viec cua ong (ba) .

. . . .. . . . . . . . . . . . . . . . . . . . . . ...(4) thea quy dinh cua phap lu~t va thong baa k~tqua d~n ]::>~

............................................................................................................. (2)... ~

£ *
. ~

".t.
.'Thii trtnmg CO' quan, ta chjrc, don vi

(Ky, ghi ro ho ten, dong ddu) .Not nh{ln:
- Nhtr tren;
- ... (4) (thay tra loi);
- LUll: (2) ....

(1) Ten CO'quan, t6 chuc, dan vi cap tren tr1!C nip (niu co).

(2) Ten CO'quan, t6 chuc, dan vi tiip eong dan.

(3) CO'quan, dan vi, nguiri co thc1mquy€n giai quy€t.

(4) H9 ten nguiri t6 eao.

(5) Tom tat n(5idung v¥ vi~e va cae van ban ehuy€n dan don d6e - n€u co.
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MAu so lO-TeD

(Ban hanb kern thea Quyit dinh st5:..... .lEJHKT&QTKD-TTPC ngay .... thdng .... ndm 2020
cua Hieu trutrng Truong Dai h9CKinh ti va Quem tri kinh doanh)

....................................
_(L) __ ----~ 'C(lN-G-H6A-xA-HQI-CHiJ-NGBiA¥I~T NAM­

BQcl,p - Tv do - H,nh phuc
___ . (2)

, h ' ~
•••••••••••• -•• - •• c-c-. -•• - •• - •• c-. -•• -•• - •• -. -•• -•• -. ------:-:: •• -:-:•• -:-:-•• -:-:-.,ngay--:::-t. ang=rrnam :.. ..

86: ._.~_..L._._. . _
V/v chuyen don kiin nghi, phan

anh

---------

Kinh giri: (3)

Ngay .. .7 7 , (2) da:tiep va nhan dan ki~n nghi
phan arm cua 6ng (ba) (4)

S6 CMNDIH6 chieu (h.()_~cgiAy_tiLtUy_than):_ __ ; ,

ngay cAp: .1 f , nai cAp .

Dja chi: : .

NQi dung: (5,)

Can ctr khoan 2 Diau 26 Luat tiep c6ng dan nam 2013; sau khi xem xet nQi dung dan,
................................ (2) chuyen dan cua ong (bel) (4)
den (3) dS xem xet, giai quyet thea quy dinh cua phap lu?t.I.

Noi nh~n:
- Nhu tren;
- ...(4) (thay tra Uri);
- LUll: (2)... _

Thii trtrong CO' quan, tA clnrc, dan yi
-:~=:-----==(K-~gh:i-ro-h~:ten;:-chuc-v'1ilva dong ddu)

(1) Ten co quan, t6 chuc, don vi cap tren (niu co).

J2) Tin co quan_t6._cbuc, don vi chuyiJ1..aOYJ_kiin_lZghi,_phimjrlZlz. _

(3) Nguai dung dt1uco quan, t6 chuc, dan vl co tham quyen giai quy€t.

-(4) Hf) ten ngtr&i-k-iinnghj, phan-imh'-. ---------- __-...-_-.-_.__..

'--(5) Tom tiit n6i dung kiin nghi, phan anh.
-----_--_.-

.---- ...---.--
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