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TNN. Cong van guri s& ban nganh, doanh nghiep, benh vien v/v XT TTTB

Pon vi trinh ky: Trg 1y nghi¢p vu - Phong Kinh doanh - VIETTEL Théi

Nguyén
Danh séch ky duyét
STT| Ngudi ky Pon vi Thoi gian Y kién
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VIETTEL Thai
Nguyén
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TAPDOANCONGNGHIEP-VIENTHONGQUANDOI - OONGHOAXAHQICHUNGHIAVIETNAM
VIETTEL THAI NGUYEN Pic ap - Tw do - Hanh phtic
S69515 /TNN-PKD Théai Nguyén, ngay 2xhang 4 nam 2026

Vv dé nghi hd tro cong tac truyén thong
ra soat cap nhat va xac thyuc thong tin thué bao

Kinh gui:
- Van phong Tinh ty, Van phong HDND va UBND tinh;
- Céc co quan S¢, ban, nganh tryc thugc tinh Thai Nguyén;
- Céc doanh nghi¢p trén dia ban tinh.

Viettel Thai Nguyén tran trong cam on cac dong chi Lanh dao Co quan da ludn
d6ng hanh, tin twdng va sir dung dich vu cia chung t6i trong sudt thoi gian qua.

Thuc hién theo quy dinh tai Thong tu 08/2026/TT-BKHCN ctuia B Khoa hoc
Cong ngh¢ vé viéc chuin hoéa, xac thuc thong tin thu€ bao, nham dam bao quyén loi
chinh chu cua ngudi dung, ting cuong an toan thong tin va phong chéng cac hanh
vi gian 1an, ltra ddo, Viettel Thai Nguyén dang trién khai chuong trinh ra soét, cap
nhat va xac thuc théng tin thué bao trén toan hé thong.

Pé tranh gian doan lién lac cia CBNV va nguoi lao dong, ching toi kinh dé
nghi Quy co quan hd trg, phdi hop trién khai cac noi dung sau:

1. Truyén thong ndi bd va trén cac nhém ndi bd Zalo, MXH. .. phd bién t6i toan
thé CBNV co quan vé yéu cau xac thuc thong tin thué bao ctia ban than va nguoi
than CBNV.

2. Nhic nhd CBNV thuc hién kiém tra, cap nhat, xac thuc thong tin thué bao
(néu chua hoan thién) trudc 30/04/2026.

3. Khuyén khich CBNV h6 trg ngudi than thuc hién xac thyc thong tin thué bao
nham dam bao quyén lo1 str dung dich vu.

Viéc x4c thuc c6 thé thuc hién nhanh chong thong qua tng dung MyViettel,
VNelD hoic tai cac Diém giao dich cua Viettel trén toan tinh (Cac ctra hang, siéu
thi, dai 1y, diém ban, diém hd trg chuan hoa thong tin...).

Sy gitip d& cta Quy co quan gép phan quan trong trong viéc ning cao cht
lugng thong tin thué bao, dam bao moi trudong vién thong an toan, minh bach.

Moi thoéng tin can hd trg, vui long lién hé theo danh sach giri kém dé duoc
huéng dan.

Tran trong./.

GIAM POC

Noi nhan:
- Nhu trén; )
- Luu: VT, PKD. Thang 05.

Trung t4 Vii Hong Quén
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DANH SACH PAU MOI HO TRQ CUA VIETTEL TAI CAC XA, PHUONG

Pau mdi lién hé véi Viettel Thai Nguyén
TT Tén xa/phwong
Ho va tén SPT Chtic vu
A Kt . R x z Truong
1 | BPau moi Viettel Thai Nguyén Nguyén Danh Thang | 0985.296.298 phong KD
Phan DPinh Phung, Gia Sang, Tich X s vy GD Viettel
2 Luong, Quyét Thang, Quan Tridu Nguyén Van Vinh 0868.474.888 Khu vire
Pho Yén, Van Xuén, Trung Thanh, A GD Viettel
3 Phiic Thuan, Thanh Cong Nguyén Vian Thai 0983.178.868 Khu vire
Phu Binh, Piém Thuy, Tan Khanh, R . GD Viettel
4 Tan Thanh, Kha Son Ngd Manh Hung 0982.112.888 Khu vire
5 S(Eng Cong, Ba Xuyén, Bach Quang, Bui Duy Minh 0987.695.695 GD Viettel
Tén Cuong Khu vuc
bai Tu, Pai Phﬁc, buc Luong, Phu GP Viettel
6 | Thinh, La Bing, Phi Lac, Quan|  Trigu Minh Hai - | 0982.200.007 | "\ tete
Chu, Van Phti, Pht Xuyén vue
Linh Son, BPong Hy, Quang Son, GP Viettel
7 | Trai Cau, Nam Hoa, Van Han, Van Ngo Thanh Nam 0982.112.999
< Khu vuc
Lang
Pht Luong, An Khédnh, V6 Tranh, XNl s GD Viettel
8 Yén Trach, Hop Thanh Nguyén DPac Tién 0982.555.868 Khu vire
Dinh Hoéa, Binh Yén, Trung Hoi, )
9 |Phuong Tién, Phi Dinh, Binh| TrinAnhDuy | 0973611113 | Co Vit
Thanh, Kim Phugng, Lam Vy ;
V& Nhai, La Hién, Dan Tién, i GB Viettel
10 | Nghinh Tuong, Than Sa, Trang X4, | Nguyén Xuan Phuong | 0975.984.444
: N Khu vuc
Sang Moc
11 Bac Kan,A Dtrc Xuan, Phong Quang, | Nguyén le Huong 0965.258.999 GD Viettel
Bach Thong Tra Khu vuc
Cho Moi, Thanh Thinh, Yén Binh, x . GD Viettel
12 Tén K3, Thanh Mai Nguyén Thi Thu 0869.323.888 Khu vire
Cho Don‘, NghlaA Ta, Yen PhO}’lg, - GP Viettel
13 | Nam Cuong, Yén Thinh, Quang bo Co Vit 0968.069.122
Khu vuc
Bach
Pha Thong, Cam Giang, Vinh X s GD Viettel
14 Thong Nguyén Van Cung | 0977.162.888 Khu vire
Ba Bé ,Phic Loc, Thuong Minh, o . . GD Viettel
15 Cho R, Déng Phitc Triéu Thi Thu Ha 0969.733.666 Khu vire
Na Ri, Tran Phu, Cudng Loi, Con ‘ GD Viettel
16 Minh, Xuan Duong, Vin Lang Duong Anh Hao 0988.060.185 Khu vire
Ngan Son, Hi¢p Luc, Béng Van, ~ \ . GD Viettel
17 Thuong Quan, Na Phac Vi Truong Giang 0367.181.888 Khu vire
Cao Minh, Bang Thanh, Nghién N . GD Viettel
18 Loan Phung Van Sinh 0868.554.222 Khu vire
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HUONG DAN XAC THUC THONG TIN THUE BAO

Budéc 1: Kiém tra tinh trang xac thue ciia sé di dong dang dung

Quy khach vui long kiém tra tinh trang thué bao bang cach: Soan tin nhan
“TTTB Sogiayto”gui 1414 (Sogiayto) 1a s6 dung dé dang ky thong tin thué bao). Tin
nhin tra vé 2 dang nhu sau:

“Tra cuu khong thanh cong do So giay to chua dung voi so giay to da dang ky
thong tin thue bao. De tra cuu thong tin, soan TTTB SoGiayTo gui 1414 (SoGiayTo
la so dung de dang ky thong tin thue bao). Chi tiet LH 198 (0d). Tran trong!”

=> Thué bao dang khong chinh chu, hodc gidy to dang ki van 14 CMND 9 s6
hodc gidy to khac va Can chuan hoa thong tin

“Ho ten: Nguyen Thi Kim Truc, ngay sinh: ............. , The can cuoc: ............. :
noi cap: BO CONG AN, ngay cap: 18/11/2024. Loai thue bao: tra truoc, ngay kich
hoat: 31/03/2014. The can cuoc cua Quy khach dang ky su dung thue bao:
0398511455, ............. , Lien he 198 (0d) de biet them thong tin chi tiet. Tran trong!”

=> CCCD cua quy khach da duoc sir dung thanh cong dé diang ky cac so thué
bao ma tin nhén tra vé.
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Budc 2: Thuce hién xac thyc thong tin thué bao
Truong hop 1: Truong hop da dang ky SIM bang gidy to khac nhu CMT cong an,

bd ddi, ho chiéu hodc nhan duge thong bao moi chuan hoa tir Viettel (chiap dung
cho tra trudc, tra sau vui long téi diém giao dich Viettel dé dugc hd tro) thuc hién
theo huéng dan sau:

. a v &
XAC THUC THONG TIN 5 , %

BAO VE SIM CHINH CHU ‘ |

HUGNG DAN CAP NHAT THONG TIN THUE BAO DI 8ONG TREN MYVIETTEL

Dang nhdp Ung dyung Chon chic ndng Chyp anh gidy td CCCD Thyc hién quét chip trén
MyViettel “Chudn héa théng tin"” va anh chén dung cceo
M& Ung dyng MyViettel, Hé théng hién thi théng bao Chyp mat trudc/mat sau CCCD
dang nhdp bang s6 dién  “Quy khach cdn c3p nhat  gan chip va anh chan dung
thoai cdn cdp nhat thong tin  thong tin” va bdm “Déng y" cua khach hang
Hodc go “Chudn héa théng
tin" vao & tim kiém trén

MyViettel
L °
©ing ahtp
BT

Kiém tra théng tin Xem théng tin hgp dng va Xac nhén OTP
Quy khéch kiém tra va ddi chiéu thong ky dién tu Hé théng gUi ma OTP dén s6 dién thoai ->
tin v6i CCCD, néu sai vui long lam Lai dé Quy khach xem théng tin hgp Nhap ma OTP dé xac nhan
dam bao théng tin chinh xac truéc khi ddng va ky tén trén man hinh Hé théng sé gui thdng bao cap nhat thanh

thyc hién buéc tiép theo

€6ng t6i s6 dién thoai cia Khach hang.

= &= w-==

0 1800.8098 [} e vn

Video hwéng dén:

2]
¥
[=]
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Trudng hep 2: Truong hop da ding ky SIM bing CMND 9 s6, CCCD gan chip 12
s0, Quy khach thyc hién theo hudéng dan sau:

XAC THUC THONG TIN

BAO VE SIM CHINHCHU

HUGNG DAN CAP NHAT THONG TIN CC/CCCD
CHO THUE BAO DI DONG TREN MYVIETTEL

Dang nhdp Ung dung Chon chic ndng Chyp anh gidy td CCCD  Thyc hién quét chip trén
MyViettel “Xac thyc thong tin thué bao” va anh chan dung cceo

Mg Ung dung MyViettelva  G6 "Xac thyc thong tin thué bao"  Chyp mat trudc/mat sau

dang nhap s& dién thoai  vao 6 tim kiém trén MyViettel CCCD gdn chip va anh

can c3p nhat thong tin Hodc chon tab “NGi bat” -> Chon  chan dung cta khéach hang
“Tién ich” -> Tinh nang “Xac thuc
thdng tin thué bao”

O\

Ding nhip

Sén sang quét

(] 8
-:'Z.-E:::w' .
Kiém tra théng tin Xem thdng tin hgp déng Xac nhan OTP Thong bao cdp nhat
Quy khach kiém tra va dai va ky dign tu He théng gli ma OTP dén thanh céng

chiéu thong tin véi CCCD, néu Quy khach xem théng tin. ~ s6 dién thoai -> Nhap ma
sai vui [ong 1am lai € ddmbado  hgp.déng va ky tén trén-  OTP dé xac nhan

théng tin chinh xac truéc khi  man hinh

thyc hién buéc tiép theo

o o &

Théng tin hap déng vh ki hop ding
Py cha thay 6 .. tam

cndkyasc nhan®

v

) 1800.8008 [ vi v vn

Video huéng din:

B
¥
[=]
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Truong hop 3: Truong hop da dinh danh mirc 2 trén VNelD, Quy khach thuc hién
theo hudng dan sau:

XAC THUC THONG TIN

BAO VE SIM CHINH CHU

HUGNG DAN XAC THUC THONG TIN TREN VNelD

*Ap dung cho khach hang da dinh danh VINelD mdc 2.

Dang nhdp vao Ung dung  Xac thyc bdng passcode B&m chon Chon yéu cau tich hop
VNelD, tai man hinh Trang ch  hodc van tay/ khudn mat S8 dién thoai Nhan vao yéu ciu dé xem
hién thj théng bao > B&m chi tiét thong tin

chon Truy cdp chdc ndng

(Kknhhlva«hwih"wlm \ (mnmmhwmwm \

B Theos tewons

. -y
a 4 w9
&9 5 N
BudCS BUGC 7
Xac thyc tich hgp / khong tich hgp thang tin Xac nhan tich hgp Man hinh sau khi xac nhdn
Trugng hgp 1: Trudng hop 2: thanh cong thong tin

S6 thué bao khach hang S8 thué bao khach hang-~ Nhan Quay lai dé diéu
dang st dyng > Chon Dang  khéng 'si ‘dyng > Chon huéng vé man Xac nhgn
s dyng s6 thué bao > Xac  Khong sd dyng sé ‘thué tich hgp thong tin

nhan bao > Xac nhan
f— Xéc nhdn tich hap théng tin \ '» Xdc nhin tich hap théng tio « Xhe nhin tich hop thing tin
L e

Thio i thung . Thiea s chumg -

om.vn

Video huéng din:
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