
THANH TRA CHINH PHU LONG HOA XA HOI CHU NGH1A VIET NAM 
DO 14p - Tv do - Hanh phtic 

Si;S: 05/2021/TT-TTCP 	 Ha 1\10i, ngay 01 thong 10 Wain 2021 

THONG TU' 

Quy dinh quy trinh xir 1ST don khieu 
dun to coo, dun kien nghi, phan anh 

Can cir LuOt Khiiu ngi ngay 11 thong 11 nam 2011; 

Can at. Lugt Tiep cong dan ngay 25 timing 11 nam 2013; 

Can cti. Lugt To coo ngay 12 thong 6 nam 2018; 

Can cfi. Nghi dinh so 64/2014/ND-CP ngay 26 thong 6 nam 2014 cz,ia 
Chinh phi quy dinh chi tiet thi hanh mot so lieu cfia Luat Tiep cong dan; 

Can cfi. Nghi dinh so 
tiet 	

ngay 10 thong 4 nam 2019 cfia 
Chinh phfi quy dinh chi tiet mOt so lieu va bin phap to chfiv thi hanh Lugt 
TO cow; 

Can cfi. Nghi dinh so 124/2020/ND-CP ngay 19 thong 10 nam 2020 cita 
Chinh phfi quy dinh chi tiet mot so dieu va bin phap thi hanh LuOt Khieu ngi; 

Can cti. Nghi dinh so 50/2018/ND-CP ngay 09 thong 4 nam , 2018 cfia 
Chinh phi quy dinh chfiv nang, nhi"On vu, quyen hgn va co. cau to chirc cfia 
Thanh tra Chinh phfi; 

Theo ci:e nghi cfia Truang Ban tie'p co/1g clan trung trang va Vu trtrang Vu 
Phap 

Tang Thanh tra Chinh phi ban hanh Thong tur quy dinh quy trinh xir ly 
dan khieu nai, dan to coo, dan kien nghi, phan anh. 

Chuang I 

NHUNG QUY DINH CHUNG 

Dieu 1. Phan' vi dieu chinh 

Thong to nay quy dinh vi'ec tip nhan, phan loci, xir ly d6i voi dan khi6u 
nai, dan to coo, dan kien nghi, pilau anh (sau day goi chung la don). 

Cac pilau anh, kien nghi cua ca nhan, to chIrc ve quy dinh hanh chinh 
dtrot tie'p nhan, xir ly theo quy dinh cua Nghi dinh so 20/2008/ND-CP ngay 14 
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thong 2 nam 2008 dm Chinh phu quy dinh ve vie'c tip nhan, xir ly phan anh, 
kien nghi cua ca nhan, to chic ye quy dinh hanh chinh khong thuOc pham vi 
dieu chinh cita Thong tu nay. 

Dieu 2. Deii ttrqng Ap dung 

Thong tu nay ap dung d6i vai co quan hanh chinh nha nugc, don vi su 
nghie:p cong lap, doanh nghi0 nha nu& (sau day goi Chung la ca quart, to 
chic, dan vi) va ngued c6 thAm quyen trong co quan, -t6 chic, dam vi trong vie;c 
xir ly dan va co quan, to chirc, ca nhan c6 lien quart. 

Dieu 3. Nguyen tAc xir 1S7 do'n 

1. Viec xir 15T ,don phai bac) dam tuan thu phap luat; nhanh chong, kip that 
ro rang, thong nhat va tao dieu kien thuan tien cho cong dan trong vie'c thtrc 
kien cac thit tuc ve khieu nai, to cao, kien nghi, phan anh. 

2. Don phai dugc giai, chuyen den dung co quan, to chirc, don vi, ca nhan 
c6 them quyen giai quyet. 

Dieu 4. Giai thich tir ngfr 

Trong Thong tu nay cac tix ngir dugi day dugc hieu nhu sau: 

1. Don la van ban co not dung dugc trinh bay clued mot hinh thdc theo quy 
dinh 	phap luat, giri den co quart, to chirc, don vi, nguad c6 them quyen de 
khieu nai hoac to cao hoac kien nghi, phan anh. 

2. Xir VT don la vi& co quan, to chirc, dan vi, ngugi c6 them quyen can cir 
vao nOi dung vu vic dugc trinh bay trong dan ma phan loai nham thu ly giai 
quyet don thuOc them quyen, huong dan hoac chuyen don den co quart, to 
chirc, dam vi, ngtrad c6 them quyen giai quyet theo quy dinh cua phap lu'at. 

Chtrang II 

TIEP NHAN, PHAN LOAI VA Xt.  LY DON 

Dieu 5. Tiep nhlan do'n 

Don dugc tip than de phan loai va xir ly tir cac ngutm sau day: 

1. Don dugc gfri qua dich vu btru chinh; 

2. Don dugc giri den Try so tiep cong dan, Ban tip cong dan, dia diem 
tikp cong dan, 13O phan tiep nhan don hoac qua hOp thu gop ST dm co quan, to 
chdc, dan vi; 

, 3. Don do Dai bieu Qu6c hOi, Doan Dai bieu QuOc hOi, cac co quan cua 
Quoc hOi va cua Uy ban Thugng vu Quoc hOi, Dai bieu FIOi &rig nhan dan, cac 
ban clia HOi d'Ong nhan dan, Uy ban Mat tran TO quoc Viet Nam va cac to chdc 
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thanh vien dm MSt trSn, ca quan bao chi va ca quan, t6 chirc, dan vi khac 
chuyen den theo quy dinh cua phap lust; 

4. Dan do lanh dao Dang, Nha nugc va lanh dao cac ca quan Dang 
chuyen den. 

Dieu 6. Phan loai dun 

1. Viec phan loai dan can cu vao not dung trinh bay trong dan, muc dich, 
yeu cau dm ngugi viet dan, khong phu thuOc vao tieu de dm dan. 

Dan dugc phan loai nhu sau: 

a) Dan khieu nai; 

b) Dan to cao; 

c) Dan kien nghi, phan anh; 

d) Dan c6 nhieu not dung khac nhau. 

2. Phan loai theo dieu kien xix V/, bao g'6m dan dii dieu kien xir Vi, dan 
khong du dieu kien xir 1/. 

a) Dan dii dieu kien xir 1ST la dan dap img cac yeu cau sau day: 

- Dan dung chit viet la tieng Viet. Trugng hop dan dugc viet bang tieng 
nugc ngoai thi phai kern ban dich dugc cong chung; Dan dugc ghi ro ngay, 
thang, nam viet don; ho, ten, dia chi dm ngugi viet dan; c6 chit V hoc diem 
chi cila ngued viet dan; 

- Dan khieu nai ghi r6 ten, dia chi dm ca quan, t6 chirc, ca nhan bi khieu 
nai; not dung, lS7 do khieu nai, tai lieu lien quan den not dung khieu nai va yeu 
cau dm ngugi khieu nai; 

- Dan t6, cao ghi di ho ten, dia chi dm ngugi bi t6 do; hanh vi vi pham 
phap lust bi to cao; cach thdc lien he vgi ngugi to cao va cac thong tin khac c6 
lien quan; 

- Dan kien nghi, phan anh ghi r6 not dung kien nghi, phan anh; 

-, Dan khong ro ho ten, dia chi cila ngugi giri don nhung c6 not dung to 
 ye hanh vi vi pham phap lust va nou ro nguoi c6 hanh vi vi pham phap lust, 

c6 tai lieu, chirng cir cu the ve hanh vi vi pham phap it* va c6 ca s6 de tham 
tra, xac minh theo quy dinh tai khoan 2 Dieu 25 Lust TO cao. 

b) Dan khong du dieu kien xir Vi bao g6m: 

- Dan khong dap img cac yeu cau tai diem a khoan 2 Dieu nay; 

- Dan dugc giri cho nhieu ca quan, t6 chirc, dan vi, ca nhan trong do c6 ca 
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quan, to chuc, don vi hoc ngtrgi c6 thdrn quyen giai quyet; 

- Dan da dirge huong clan theo quy dinh tai khoan 1 Dieu 8 Thong to nay; 

- Dan c6 not dung chtmg doi dueng 16i, chit trucmg cita Dang, chinh sach, 
phap luat cua Nha nuerc; don co not dung chia re doan ket dan bac, ton giao; 
don c6 led le the) tuc, boi nho, mac pham danh dix, uy tin cua ca nhan, co quan, 
to chirc, don vi; 

- Don rach nat, chit.  viet bi thy x6a, khOng ro, khong the doc dugc. 

, 3. Phan loci don th0c thdm quyen va dan khong thui5c thdm quyen giai 
quyet cua ngugi dung dau ca quan, to chirc, don vi minh. 

4. Phan loci don theo so luong ngueyi khieu nai, nguiyi to can, ngtreYi kien 
nghi, phan anh. 

a) Dan c6 ho, ten, chit ky cua mot ngueri; 

b) Dan c6 ho, ten, chit 1(5/ dm 02 ngtrgi tra 

5. Phan loci theo thdm quyen giai quyet. 

a) Dan thu'gc thdm quyen giai quyet cua ca quan hanh chinh nha nuac, 
Chinh ph*, Thu tuang Chinh ph*, b0, ca quan ngang bsa, ca quan th0c 

Chinh ph*, Uy,  ban nhan dan cac cap va ca quan, chuc trirc thwac Uy ban 
nhan dan cac cap hoac cua ca quan hanh chinh khac; 

b) Dan thu'gc thdm quyen giai guy& cua Qu6c hoi, Uy ban Thuong vu 
Quoc hoi, Hai &mg Dan t'cic, cac Uy ban va cac ca quan khac cua Quoc 
cac ca quan thuik Uy ban Thuamg vu Quoc hgsi, Hcai dong nhan dan cac cap va 
cac ca quan cua H(5i &rig nhan dan cac cap; 

c) Don thulac thdm quyen giai guy& cua ca quan tien hanh to tong, thi hanh an; 

d) Dan thu(ic thdm quyen giai quy& cua Kiem toan Nha nugc; 

d) Dan thuOc thdm quyen giai quyet cua to chirc chinh tri, to chirc chinh 
tri-xa h'sai, to chirc chinh tri - xa hai - nghe nghiep, to chuc xa hoi, to ch*c xa 
hoi - nghe nghiep; to chirc ton giao; 

e) Dan thucw thdm quyen giai guy& dm don vi six nghiep cong lap, doanh 
nghiep nha ntrarc; 

g) Dan thu'gc thdm quyen giai guy& cua cac ca quan, to chirc, don vi 
khac. 
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C h men g III 

Xff LY DON 

Muc 1 

Xis LY DON KHIEU NAI 

Dieu 7. Xir 1ST dun khieu nai thuiic than quyen giai quyet 

1. Dan khiL nai thuOc tham quyen giai quyet va khong thuOc mot trong 
cac truerng hop khong dugc thy IL7 giai quyet theo quy dinh tai Dieu 11 Ludt 
Khieu nai thi ngugi xix 1. 7 don de xuat ngugi ding d'au co quan, t6 chirc, don vi 
thy 17 de giai guy& theo quy dinh cua phap ludt. Viec de xuat thy 13'T giai quyet 
dugc thuc hien theo Mau s6 01 ban hanh kern theo Thong tu nay. 

2. Dan khieu nai thuOc tham quyen giai quy& nhung chua du dieu kien 
thy 15T giai guy& thi Ina:mg dan nguari khieu nai b6 sung thong tin, tai lieu de 
thyc hien viec khieu nai theo quy dinh cua phap Ludt. Viec huang dan dugc 
thyc hien theo Mau s6 02 ban hanh kern theo Thong tu nay. 

3. Dan khieu nai thuOc tham quyen cua cap dugi nhung qua tired han giai 
guy& theo quy dinh dm Ludt Khieu nai ma chua dugc giai guy& thi nguori xix 
ly don bao cao ngugi ding d'au co quan, t6 chirc, don vi xem xet, quy'et dinh 
theo quy dinh cua phap Ludt. 

Dieu 8. Xir 1ST don khieu nai khong thuOc than quyen giai quyet 

1. Dan khieu nai khong thuOc tham quyen giai quyet caa ngtrgi dung dau co 
quan, t6 chirc, dan vi minh thi ngugi xir V7 don hugng dan nguoi khieu nai giai 
don den co quan, t6 chirc, don vi, ngugi c6 thdm quyen giai quyet. Viec hugng 
clan chi thyc hien mot Jan theo Mau s6 02 ban hanh kern theo Thong to nay. 

2. Dan khieu nai do lanh dao Dang, Nha nugc, HOi d6ng Dan tOc, cac Uy 
ban va co quan khac cua Qu6c hoi, cac co quan thuOc Uy ban Thixong vu Qu6c 
hOi, Dai bieu Qu6c hOi, Doan dai bieu Qu6c hOi, Thanh vien Chinh pha, Chanh an 
Tea an nhan dan tai cao, Vien tnrgng Vien Kiem sat nhan dan tai cao, TOng Kiem 
toan Nha nugc, Van phong Chir tich mac, Van phong Trung uang, Uy ban Kiem 
tra trung uang va cac ban clang Trung uang, co quan Trung uang cua cac to chirc 
chinh tri - xa hoi, t6 chirc chinh tri - xa hOi - nghe nghiep chuyen den thi ngugi xix 
VT don trinh ngugi ding d'au co quan, t6 chrk, clan vi va c6 van ban phac clap. 

3. Dan khieu nai do Ban tiep cong dan trung ucmg, cac ca quan cua HOi 
clang nhan dan, dai bieu HOi clang nhan dan, t6 chic chinh tri - xa hOi, to chirc 
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chinh tri - xa h6i - nghe nghiep & cap tinh, cap huyen chuyen den thi Ban tier) 
tong dan bao cao Chit tich Uy ban nhan dan ding cap de xin y kien chi ciao 
viec xir 1ST. 

4. D6i v&i nhang vu viec khieu nai &Ong ngtr&i, phirc tap, ton dong, keo 
&di da c6 quy& dinh giai quy& nhung ngtred khieu nai có don giri den Thanh 
tra Chinh phit hoa‘c Tru so tiep cong dan trung ucmg thi Truorng Ban tiep cong 
dan trung trung bao cao T6ng Thanh tra Chinh phu giao cho cac vu, cuc, don vi 
kiem tra, bao cao, de xuat van ban tra lai cong dan hoac trao d6i \fed Chit tich 
C13,  ban nhan dan cap tinh ve hung xir ly. 

Dieu 9. XirlST thin khieu nai doi Wei quye't dinh giai quyet khieu nai da 
eó hien Ityc phap 1u4t 

1. Don khieu nai d6i \Ted quy& dinh giai quy& khieu nai da c6 hieu lirc 
phap luat theo quy dinh tai Dieu 44 Luat Khieu nai thi ngtrei xir ly don khong 
thu ly, khong chuyen don ma hugng dan nglayi khieu nai khgi kien vu an hanh 
chinh tai TOa an nhan dan c6 tham quyen theo quy dinh cira phap luat ve t6 
tung hanh chinh, -ft* trueng hop dugc quy dinh tai khoan 2 Dieu nay. 

2. Don khieu nai d6i \Ted quy& dinh giai quy& khieu nai da c6 hieu hrc 
phap luat nhung qua nghien ciru, xem xet phat hien viec giai quy& khieu nai vi 
pham phap luat, gay thiet hai den lgi ich cua Nha nuorc, quyen va lgi ich hop 
phap cua cong dan, co quan, t6 eh-ix dugc quy dinh tai Dieu 38 Nghi dinh s6 
124/2020/ND-CP ngdy 19 thang 10 nam 2020 ctra Chinh phit quy dinh chi tiet 
mot s6 dieu va bien phap thi hanh Luat Khieu nai thi ngued xir ly don phai bao 
cao de ngtroi dung dau co quan, t6 chirc, don vi minh xem xet, quy& dinh theo 
quy dinh cua phap luat. 

Dieu 10. Xir 1ST doll khieu nai khong thuiic tham quyen co ho ten, chit 
14 cua nhieu ngtro'i 

Don khieu nai khong thu6c tham quyen giai quy& dm co quan, t6 chdc, 
don vi minh ma c6 ho ten, chit 14 cua nhieu nguoi thi nguefi xir ly don huong 
dan cho mot ngtred khieu nai c6 dia chi Hi rang gin don den dung co quan, to 
chirc, don vi, ngtred c6 tham quyen giai quyet. Viec hung dan dugc thtrc hien 
theo Mau s6 02 ban hanh kern theo Thong to nay. 

Dieu 11. Xir 1ST giAy 	tai lieu g6c giri kern theo don khi6u nai 

Don khieu nai c6 giri kern theo giay ta, tai lieu g6c thi ngtrei xir 13'T don 
tra lai cho ngtrai giri don giay ta, tai lieu do. 
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Dieu 12. Xir 1ST don khieu nal d i veri quyet dinh hanh chinh co kha 
Wang gay 11.4u qua kho khAc phuc 

Trong truang hop c6 can cir cho rang viec thi hanh quy& dinh hanh chinh 
se gay ra hAu qua kilo khd.c phkic thi nguai xi 1y don phai kip thai bao cao de 
nguai dung d'au ca quan, to chirc, don vi xem xet, guy& dinh tam dinh chi hoac 
kien nghi ca quan, nguai c6 thAm quyen tam dinh chi viec thi hanh quyet dinh 
hanh chinh. 

Sou khi nhAn dugc bao cap hoc kien nghi, nguai c6 thAm quyen c6 trach 
nhiem xem xet, guy& dinh viec tam dinh chi, chiu trach nhiem v'e guy& dinh 
cua minh va thong bao cho co quan, -t6 chirc, don vi da kien nghi biet ket qua 

xir ly. 

Muc 2 

XI7r1LL7  DON TO CAO 

Dieu 13. Xir 157 dun to cao thuiic than quyen giai quyet 

Don to cao thuOc tham quyen giai quyet cua co quan, to chirc, don vi 
minh va du dieu kien thy ly theo quy dinh tai khoan 1 Dieu 29 Luat T6 cao thi 
nguai xir lY don bao cao nguai dung dAu de thkr ly giai quyet theo quy dinh. 
Viec de xudt thkr ly giai quyet dugc thuc hien theo Mau se) 01 ban hanh kern 
theo Thong tu nay. 

Dieu 14. Xii1S7 dun to cao khong thmic tham quyen giai quyet 

1. Dan to cao khong thuOc thAm quyen giai guy& cua co quan, to chirc, 

don vi minh thi nguai xir ly don de xuAt vai nguai &mg dAu chuyen don va cac 
thong tin, tai lieu kern theo (neu co) den co quan, to chirc, don vi c6 thArn 
quyen giai guy& theo quy dinh cua phap luAt. Viec chuyen don t6 cao dugc 
thkrc hien theo MAu se) 03 ban hanh kern theo Thong tu nay. Viec chuyen don 
den co quan co thdm quyen chi thgc hien mot lAn doi vai don t6 do co ding 
n(ii dung. 

2. Dan to cao thuOc tham quyen giai quyet cua co quail, to chirc, don vi 
cap clued trkrc tiep nhung qua thai han theo quy dinh cua LuAt TO cao ma chua 
dugc giai quy& thi nguai xir ly don de xudt nguai dung dAu co quan, t6 chirc, 
don vi ra van ban yeu cAu nguai dung dAu co quan, t6 chirc, don vi cap dual 
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trvc tiep bao cao ve qua trinh giai guy& to cao, 1y do eh:am giai quyet, xac dinh 
trach nhiem giai guy& to cao va phai bao cao ket qua giai quyet. 

Dieu 15. Xir 157  dO'n to cao d6i veri ding vien 

Dan to cao dOi vii clang vien vi pham Dieu Fe Dang, cha trucmg, nghi 
quyet, chi thi, quy dinh, quy che, ket luSn cua Dang dugc chuyen den co quan 
co thdm quyen de )(ir ly theo quy dinh caa Dang. 

Dieu 16. Xir 1ST don to cao hanh vi vi pham phap 1u4t gay thiet hai 
hoac de doa gay thiet hai nghiem trong den lqi ich cua Nha 	quyen va 
loi ich hqp phap ctia ca nhan, co quan, to chirc 

Dan to cao hanh vi vi pham phap ludt gdy thiet hai ho4c de doa gdy thiet 
hai nghiem trong den lgi ich cua Nha nu6c, quyen va lgi ich hap phap cua ca 
nhan, co quan, to chic thi ngued xir VT don phai kip the bao cao, tham muu, de 
xudt de ngued dimg &du ca quan, t6 chi:re, don vi ap dung bien phap can thiet 
theo thdm quyen hoc thong bao cho co quan, to chirc, don vi có thdrn quyen 
kip tiled ap dung bien phap ngan chin theo quy dinh cua phap ludt. 

Dieu 17. Xir 157 don to cao hanh vi vi pham than' quyen, trinh tty, thu 
tuc giai quyet khieu nai 

1. Don t6 cao nguai giai quy6t khiL nai vi pham ve thdm quyen, trinh 
thu tuc giai guy& khieu nai thi khong thu VT don theo quy dinh cua LITSt TO 

cao. Trong truong hop nay, ngu6d xix VT don huOng din ngueri có don tiep tuc 
thuc hien viec khieu nai hoc khii kien vu an hanh chinh tai Tea an cc') thdin 
quyen theo quy dinh cua phap luSt. 

2. Dai vii don to cao ma ngued to cao cung cap dugc thong tin, tai lieu, 
chimg cu xac dinh ngued giai quyet khieu nai cc') hanh vi vi pham mot trong cac 
dieu cam dugc quy dinh tai cac khoan 1, 2 va 4 dm Dieu 6 Lust Khieu nai thi 
thu ly giai guy& theo quy dinh dm Ludt TO cao. 

Dieu 18. Xir 157 thong tin có not dung to cao 

Khi nlidn dugc thong tin có not dung t6 cao quy dinh tai khoan 2 Dieu 25 
LuSt TO cao thi ngueri xtir ly don bao cao nguaei cc') thdm quyen de xem xet, 
guy& dinh viec thanh tra, kiem tra hoc chuyen den ca quan, to chic, ca nhan 
có thAm quyen de guy& dinh viec thanh tra, kiem tra phuc vu cho ding tic 
quan 
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Dieu 19. Gill bi mat thong tin ya bao ve ngtrbi to cao 

Trong qua trinh xir ly dan, co quan, t6 chirc, don vi, ca nhan co trach 
nhiem gift bi mat thong tin ciia ngirgi t6 cao, not dung t6 cao theo quy dinh cua 
phap luat. 

Trirong hgp nguoi t6 cao de nghi dugc bao v'e thi nguoi xir ly don bao 
cao nguoi dimg ddu xem xet, giai quyet theo quy dinh cua phap luat. 

Muc 3 

XeL)"( CAC LOAI DON KHAC 

Dieu 20. Mil* don kitn nghi, phan anh 

1. Dan kien nghi, phan anh ve nhiing not dung thu6c trach nhiem quan ly 
cua co quan, t6 chirc, don vi minh thi nguoi xir ly don bao cao, de xudt nguoi 

dimg &du giai quyet, tra loi theo quy dinh cua phaplu4t. 

2. Dan kien nghi, phan anti ma not dung khong thu6c trach nhiem 
quan 12 cua co quan, to chirc, don vi minh thi nguoi xir 12 dan bao cao, de 
xudt nguoi dung d'au guy& dinh viec chuyen don den co quan, to chirc, dan 

vi c6 trach nhiem giai quyet va thong bao cho nguiyi gin don. Viec chuyen 

don kien nghi, phan anh dugc thuc hien theo Mau s'6 04 ban hanh kern theo 

Thong to nay. 

Dieu 21. Xir 157 don có nhieu niii dung khac nhau 

Dan c6 ca not dung khieu nai, t6 cao, kien nghi, phan anh thi nguoi xir 12 

don hung dan nguoi giri dun tach rieng timg not dung de giri den dung ca 
quan, t6 chirc, don vi, ca nhan c6 thdm quyen giai quyet. Viec hugng dan dugc 

thvc hien theo Mau s'6 05 ban hanh kern theo Thong to nay. 

Dieu 22. Xir 1ST don thuiic than' quyen giai quytt dm 	quan titn 
hanh to tong, thi hanh an 

Don thu'gc thdm quyen giai quyet cua ca quan tin hanh t6 tong, thi hanh 
an thi nguoi xir ly don Inning dan giri don hoc bao cao, de xudt nguoi dimg 

dau quyet dinh viec chuyen dun den co quan c6 thdm quyen de dugc giai quyet 
theo quy dinh cua phap 
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Dieu 23. Xir 1ST dun thuac tham quyen giai quyet ciia Qutic hai, Hai 
dong nhfin dfin cac cap 

Dan thuOc thAm quyen giai guy& cua Quac hoi, H6i dong nhan dan cac 
cap thi ngueyi xir 13'T don huang clan giri don hoac bao cao nguoi dung Au co 
quan, t6 chirc, don vi guy& dinh viec chuyen don den co quan c6 thAm quyen 
de ducyc giai guy& theo quy dinh caa phap 1u4t. 

Dieu 24. Xir15,  don thuac than' quyen giai quyet cua cac co quan khic 
ciia Nha ntrav 

Don thu6c thdm quyen giai guy& dm Van phong Chu tich nuerc, Kiem 

toan nha nu& va cac co quan khac cua Nha nuac thi nguei xir ly don hu6ng 
dan giri don hoac bao cao nguari dung d'au co quan, to chuc, don vi guy& dinh 

viec chuyen don den co quan co thArn quyen de dugc giai quyet theo quy dinh 
cua phap 14t. 

Dieu 25. Xir IES,  dun thuac trach nhiem giai quyet ciia to chtic chinh tri, 
to chirc chinh tri - xi hai, to chtic chinh tri, xa hai - nghe nghiep, to chtic 
xa" hoi, to chtic xa hai - nghe nghiep va cac to chtic ton giao 

Don di not dung lien quan den t6 chirc, hoat dOng cua t6 chirc chinh tri, to 

chirc chinh tri - xa h6i, t6 chirc chinh tri- xa h6i - nghe nghiep, to chirc xa" 

to chirc xa" hOi - nghe nghiep va cac to chirc ton gido thi nguai xu VT don huang 

dAn giai don hoac bao cap ngueri dung &Au co quan, t6 chuc, don vi quyet dinh 

viec chuyen don den to chuc co trach nhiem giai quy& theo quy dinh cua phap 
lua't va. Dieu le, Quy the hoat d6ng dm to chirc d6. 

Dieu 26. Xir 15,  don thuac tham quyen giai quyet dm don vi sir nghiep 
cong lap, doanh nghiep nha mrov va cac don vi, to chfic khic 

Don lien quan den t6 chirc, hoat dOng dm don vi sir nghiep cong lap, dm 

doanh nghiep nha ntrac va cac don vi, t6 chirc khac thi ngueYi xir ly don huang 
dan gUi don hoac chuyen don den dan vi, doanh nghiep do de giai quy& theo 
quy dinh cua phap 14t. 

Dieu 27. Xir 1ST don khieu nai, don to cao, don kien nghi, phan anh ye 
nhiing vu viec có tinh chat pink tap 

Don lchieu nai, don t6 cal), don kien nghi, phan anh ve vu viec phirc tap, 
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ton dong, keo dai, ca su tham gia cua nhieu nguai; vu viec cc') lien quan den 
chinh sach dan tOc, ton giao, an ninh chinh tri va tat to an toan xa hoi thi nguai 
xtr VT don phai bao cao 	nguai dung d'au co quan, to chuc, don vi de kip thai 
ap dung cac bien phap xir ly theo thAm quyen hoac de nghi voi cac co quan, to 
chirc, don vi ca tham quyen ap dung bien phap xir ly theo quy dinh cua phap 
luat. 

Chuang IV 

QUAN THEO DOI, KIEM TRA, DON DOC VIEC GIAI QUYET 
DON KHIEU NAL DON TO CAO, DON KIEN NGHI, PHAN ANH 

Dieu 28. Viec ltru doht 

1. Viec km don dugc thgc hien dt;i viii cac loci don sau day: 

a) Don khong du dieu kien xir ly quy dinh tai diem b khoan 2 Dieu 6 dm 

Thong to nay; 

b) Don khieu nai ca quyet dinh giai quy& khieu nai da co hieu luc phap 
luat ma khOng thuOc truing hop quy dinh tai Dieu 38 Nghi dinh so 

124/2020/ND-CP ngay 19 thang 10 nam 2020 dm Chinh phit quy dinh chi ti& 

mot s6 dieu \Ta bien phap thi hanh Luat Khieu nai; don t6 cao da ca ket Juan not 

dung t6 cao va quy& dinh xix ly to cao da cc') hieu luc phap luat ma nguai to cao 
khong cung cap dugc thong tin, tai lieu, chirng cu mai. 

2. Thai han lu-u don quy dinh tai khoan 1 Dieu nay la 01 nam. Het thai 

han neu tren, ngutri dung &Au co quan, to chirc, don vi xem xet, quy& dinh viec 
tieu laity don theo quy dinh cua phap luat. 

Dieu 29. Quin 15r, theo doi don 

1. Co quan, to chirc, don vi tiep nhan, chuyen don có trach nhiem vao So 

hoac nh'ap thong tin vao he tho'ng Co so du lieu quO'c gia ve cong tac tiep cong 

dan, giai quy'et khieu nai, to cao, kien nghi, phan anh theo quy dinh hoac ph.an 
mem xir VT don de tra dru, quart ly, theo doi. Viec ltru trit, vao so theo doi hoac 
sao luu du lieu tren may tinh, tra ciru thong tin dugc thuc hien theo quy dinh 
cua phap luat ve km till, phap luat ve bao ve bi mat nha nuac va Danh muc bi 
mat Nha mac thuOc linh vuc thanh tra, giai quye't khieu nai, to cao va phong, 
ch6ng tham nhang. 
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2. Co quan, to chirc, don vi nhan don di trach nhiem tra 16i co quan, t6 

chirc, don vi, ngtr6i c6 tham quyen da chuyen don theo quy dinh cua phap luat 
va quy dinh dm Thong tu nay. 

Dieu 30. Trach nhiem kiem tra, don doe viec giai quyet khieu nai, to 
cao, kien nghi, phan anh cim Ban tiep eking dan 

1. Ban tiep cong dan trung uong giUp TOng Thanh tra Chinh phu theo d'Oi 
viec tiep nhan, xir 15T don giri, chuyen den Thanh tra Chinh phu; chu tri phi 
hop v6i cac vu, cac phu trach dia ban, linh vac va cac co quan, to chi:re tham 

gia tiep ding dan tai Tru s6 tiep cong dan trung uong kiem tra, don d8c viec 

tiep nhan, xir 1y don, giai guy& khieu nai, to cao, kien nghi, phan anh. 

2. Ban tiep cong dan tinh, Ban tiep cong dan huyen có trach nhiem 

phi hap vai co quan thanh tra nha nuac giftp Chu tich Uy ban nhan dan 
ding cap kiem tra, don d6c viec tiep nhan xir 15,  don, gial quy& khieu nai, to 
cao, kien nghi, phan anh tren dia ban, trong dO uu ti'en nhang vu viec khieu 
nai, t6 cao (long ngu6i, phirc tap, ton dong, keo dai. 

Chuang V 

DIEU KHOAN THI HANH 

Dieu 31. Trach nhiem thi hanh 

1. BO truong, Thu truang co quan ngang bO, Thu trueing co quan thuOc 

Chinh phii; Chi) tich Uy ban nhan dan cac cap; cac co quan, to chirc, don vi, ca 

nhan c6 lien quan chiu trach nhiem thi hanh Thong tu nay. 

2. BO truemg BO Qu'Oc phong, BO trueng Bo Cong an can ctrr quy dinh tai 
Thong tu nay quy dinh viec xir 13",  don khieu nai, don to cao, don kien nghi, phan 
anh lien quan den co quan, to chirc, don vi trong lac luong vu trang nhan dan. 

Dieu 32. Hieu lye thi hanh 

1. Th8ng tu nay co hieu lac thi hanh ke tir ngay 15 thang 11 nam 2021. 

2. Thong tu so 07/2014/TT-TTCP ngdy 31 thang 10 nam 2014 do Thanh tra 

Chinh phu quy dinh quy trinh xir ly don khieu nai, don t8 cao, don kien nghi, don 
phan anh het hieu lac ke ngay Thong tu nay c6 hieu lac phap luat. 
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3. Trong qua trinh thvc hien neu co kho khan, vuong mac hoa.c co van cue 
moi phat sinh, cue nghi co.  quan, to chirc, don vi, ca, nhan có lien quan phan onh 
kip thin ve Thanh tra Chinh phu cue sua c oi, bOA  sung cho phu hop.ilf.(7 

Noi nhOn:i 
- Thu 	cac Ph6 Thu Meng Chinh phU; 
- Cac BO, co quan ngang BO, co quan thuec Chinh phil; 
- HDND, UBND cac tinh, thanh ph6 truc thuec TW; 
- Van phOng Chu tich nuac; 
- Van phong Quec hei; 
- Hei deng Dan tee va cac Uy ban ciia Quoc hei; 
- Tea an nhan dan t6i cao; 
- Vien kiem sat nhan dan toi cao; 
- Kiem toan Nha nuo.c; 
- Uy ban TW Mat trail T6 qu6c Viet Nam; 
- Co quan Trung uong cua cac to chirc chinh tri - xa hei; 
- Vlj Phap luat, Van ph6ng Chinh phii; 
- Cuc Kiem tra VB QPPL, BO Tu phap; 
- Thanh tra cac bO, nganh TW; 
- Thanh tra cac tinh, thanh 016 true thuOc TW; 
- Cong bao, ding th6ng tin dien tit dm CP, TTCP; 
- Cac don vi thuOc TTCP; 
- Lau: VT, PC (05 ban). 



PHU LUC 
(Ban hanh kern theo Thong to so 05/2021/TT-TTCP ngay 01 thong 10 nam 2021 

cia Thanh tra Chinh phi quy clinh quy trinh xtr lf; clan khieu ngi, clan to cao, clan 
kien nghi, phan anh) 

Mau so 01 - Phieu de xuit thu ly don 

	(1) 	LONG HOA XA HOI CHU NGHIA VIET NAM 
	 (2) 	 Diic 14p - Tir do - Hanh phile 

Sty /DX- 	(3) 	 ngay thong nam 

	

PHIEU DE XUAT THU L.)"( DON 	 (4) 

Kinh girl: 	 (5) 

Ngay .../.../...(2) nhan dtrgc dun 	 (4) 

dm 'Ong (ba) 	  (6) 

Dia chi: 	  

NOi dung don: 	 (7) 

Vu viec cid duvc 	 .(8) giai guy& ngdy .../.../... (nett co). 

Sau khi xem xet not dung dun va can cir quy dinh cua phap Mat, .... (2) de 
xuat 	(5) thu ly de giai guy& dun dm ong (ba) 	 (6) 

Phe duyet cim 	 (5) 
	

Lanh dao 	 Nguiri de xuAt 
dun vi de xuAt 

Ngay 	thcing. Want 
(4, ghi ró ho ten) 
	

(4, ghi r5 ho ten) 	
(4, ghi r5 ho ten) 

Ghi chti: 
(1) Ten ca quan, to chirc, don vi cap tren trtrc tiep (neu co). 
(2) Ten ca quan, to chirc, don vi VI' 1y don. 
(3) Chu yiet,tat ten co quan, to chile, don vi xir lY don. 
(4) Don khieu nai,hoac don to cao. 
(5) Ngtrai dung dau co quan, to chirc, don vi CO tharn quyen giai quyet. 
(6) HQ ten nguai khieu,nai hoc ngtrai to cao. 
(7) Trich yeu torn tat ye not dung don. 
(8) Ngtrai co tham quyen cid giai quyet (neu co). 
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Mau so 02- PhiL Wow clan 

	 (1) 	LONG HOA XA HOI CHU NGHIA VIET NAM 
	 (2) 	 Diic 14 - Tty do - Hanh phtic 

SO: 	/...(3) - ... 	 ..., ngay ... thang ... nam ... 
V/v Ilirang dan giri don 

khi6u nai 

PHIEU HI1 NG DAN 

Kinh gin: 	 (4) 

Dia chi. 	  

Don co not dung. 	 (5) 

Can cir Luat KhiL nai, Nghi dinh so 124/2020/ND-CP ngay 19 thang 10 
'lam 2020 dm Chinh phil quy dinh chi tiet mot so di'eu va bin phap thi hanh Luat 
Khi6u nai, Thong to so 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 dm Thanh 
tra Chinh phii quy dinh quy trinh xir 1Y don khieu nai, don to cao, don kien nghi, 
phan anh, thi khieu nai ciia ong (ba) thu'Oc tham quyen giai quyet dm 
	  (6),de ngh,i Ong (ba) giri don khieu nai den 	(6) de 
dtrot giai quyet theo tham quyen. 

	  (7) , 
Noi nhetn: 	 (4, ghi r5 ho ten va gong &au) 
- Nhu tren; 
- Luu: VT; ... (3). 

Ghi chin 
(1) Ten ca quan, to chirc, dan vi cap teen true ti8p (nen CO). 
(2) Ten ca quan, to chirc, dan vi xir 1y don. 
(3) Chit viet tat ten ca quan, to chirc, dan vi xir 1y dan. 
(4) Ho ten da nguai khieu nai. 
(5) Tom tat not dung khieu nai. 
(6) Ca quan co tham quyen xem xet giai quyet. 
(7) Chirc danh Thu twang co quan, don vi giri phieu huang dan. 
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Mau so 03- Phit.0 chuyen don to can 

	 (1) LONG HOA XA HOI CHU NGHIA VIET NAM 
	 (2) 	DOc 14p - Ti, do - Hanh phtic 

S6: 	/...(3) - ... (4) 	 ngay 	thang 	nam 
V/v chuy6n dun to cao 

PHIEU CHUYEN HON TO CAO 

Kinh 	 (5) 

Ngay 	thang 	nam 	 .(2) nhan dugc don to 
cao ghi ngdy thang nam 	cong dan ve 	  (6) 

Can cir quy dinh cua Lua't T6 cao, Nghi dinh s6 31/2019/ND-CP ngdy 
10/4/2019 cila Chinh phd Quy dinh chi ti& mot so di"eu va bien phap to chirc thi 
hanh Lu'at T6 cao, Thong to s6 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 dm 
Thanh tra Chinh phu quy dinh quy trinh xir 1ST don khieu nai, don t•::'• can, don kin 
nghi, phan anh, 	 (2) 
chuyen don cila cong dan 	den 	 (5) de xem xet, giai quyet theo quy 
dinh cna phap luat va thong bac) ket qua den 	.(2) 

	  (7) , 
Noi nhp: 	 (Kj, ghi 1-5 ho ten va gong dau) 
- Nhu tren; 

- Luu: VT; ... (4). 

Ghi chti: 
(1) Ten co quan, to elide, don vi cap teen trirc tiep (lieu co). 	, 
(2) Ten ca quan, chirc, don vi ban hanh van ban chuyen don to cao. 
(3) Chit viet tat ten co quan, , chirc, don vi ban hanh van ban chuyen don. 
(4) Chil viet tat ten don vi soan thao van ban chuyen don. 
(5) Chirc danh nguai dUng dau co quan, to oink, don vi co tham quyen giai guy& to cao. 
(6) Tom tat n(ii dung to cao. 
(7) Chirc vu ngtro• co tham quyen 14 van ban chuyen don to cao. 
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Mau so 04- Phie'u chuyen kitn nghi, Oat' anh 

	 (1) LONG HOA X A HO CHU NGHIA VIET NAM 
	 (2) 	DOc Iap - Ty do - Hanh phtic 

SO: 	/....(3) - 	 (4) 	 ngay thang nelm 
V/v chuyL dan ki6n nghi, 

phan anh 

PHIEU CHUYEN DON KIEN NGHI, PHAN ANH 

Kinh giri: 	 (5) 

Ngay thang nam 	(2) nhlan &roc don ghi ngdy thang 
nam 	(6) 

Dia chi: 	  

Dan co* dung: 	 (7) 

Sau khi xem xet not dung don, can cir Thong to se; 05/2021/TT-TTCP ngay 
01 thang 10 nam 2021 dm Thanh tra Chinh phu quy dinh quy trinh xir 1Y dan khieu 
nai, don to cao, don kien nghi, phan anh va quy dinh ci.) a phap 1u4t, 	,  (2) 
chuyen don 	(6) den 	, 	(5) de &roc xem xet, giai quyet theo 
quy dinh cua phaplu4t va thong bao ket qua giai quyet den .....(2). 

Nei nhein: 
- Nhu tren; 
- ....(6); 
- Luu: VT; ... (4). 

	 (8) 
(KY, ghi r5 ho ten va gong cati) 

Ghi chti: 
(1) Ten ca quan, to chirc, don vi cap teen true tiEp (n6u co). 
(2) Ten ca quan, to chirc, don vi ban hanh van ban chuy& don kien nghi, phan anh. 
(3) Chit viet tat ten co quan, to chirc, don vi ban hanh van ban chuy6n dan. 
(4) Chit vie't tat ten dan vi soan thao van ban chuyen dan. 
(5) Ca quan, t8 chirc, don vi co tharn,quy'L giai quyet. 
(6) Ho ten ngtrai hoc ten ca quan, to chirc, don vi CO kien nghi, phan anh. 
(7) Tom tat not dung kien nghi, phan anh. 
(8) Chdc vu ngtrai có tham quyen ky van ban chuyen don. 
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Mau s6 05- Phit.0 hu&ng dan don c6 nhiu not dung khac nhau 

	 (1) CONG HOA XA HOI C11-6 NGHIA VIET NAM 
	 (2) 	 DOc rap - Tu. do - Hanh pink 

St): 	/HD - ....(3) 	 ngay thang nam 

PHIEU HU'ONG DAN 

(Dan có nhi'eu not dung khac nhau) 

Kinh 	 (4) 

Ngdy 	thong 	nam 	(2) nhlan throe don ghi ngay 	thong 
nam 	(4). 

Dia chi: 	  

Sau khi xem xet nOi dung dcm va thong tin, tai lieu kern theo (n6u co), can
cix quy dinh 	phap 1u4t, don dm Ong (ba) thuOc tham quyen giai quyet cua cac 
co quan sau day: 

1. NOi dung 	 (5) thuOc tham quy&'1 giai guy& cfra  	(6) 

2. 	  

Vi Vay, de nghi, 	.(4) viet tach cac not dung don nhir da 	dan 
giai den co quan c6 tham quyen de &roc giai quyet theo quy dinh cua phap 

Noi nkin: 
- Nhu tren; 
- 	.(4); 
- Lau: VT; ... (3). 

	  (7) , 
(4 	r5 , ghi ho ten va dong dciu) 

Ghi chit: 
(1) Ten co quan, to chirc, don vi cap tren tri..rc ti6p (ne"u co). 
(2) Ten co quan, to chirc, don vi ban hanh van ban lurang dan. 
(3) Chit viet tat ten co quan, to chirc, don vi ban hanh van ban huong dan. 
(4) Ho ten cila ngueri viet don. 
(5) Trich y6u not dung khi6u n4i, t6 cao hoac kien nghi phan anh. 
(6) Chirc danh thu truong co quan, to chirc, don vi co tham quyen giai quy6t. 
(7) Chirc vu ngtroi co tham quyen V van ban htrang dan. 
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